
Our December General Meeting is on the third 
Tuesday of this month. And?? We will be having 

a catered 
meal! Yum!!! 

However, we 
voted. and?? 
Well... we 
decided that 
we should 
all bring a 
dessert to 
share.

Hope to see 
you there!!! 
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Minutes of the 
 November 2012  
   General Meeting
The regular meeting of Branch 782 was called to order at 
7:00 p.m. by President, Mike Towery on the 27th day of 
November, 2012 at the branch office, Bakersfield.  The 
flag salute was led by Sgt. at Arms, Darryl Holderman.  All 
members of the Executive Board were present except Vice-
president, John Ortega and Trustee, Lucinda Martinez.  The 
stewards were present from Arvin, Camino Media, Down-
town, East Bakersfield, Hillcrest Lamont, Oildale, Shafter, 
South, Stockdale, Taft and Wasco.   Also present was 
Newsletter Editor, Basil Zuniga; S.A.N.E., Fred Acedo; 
Webmaster, Rick Plummer; OWCP Rep., Rick Gerdes 
and Photographer, Anita Holderman.  The minutes of the 
October 23, 2012 were read by Assistant Recording Secre-
tary, Mabel Bullis, and were accepted with no additions or 
corrections.  Recording Secretary, Kim Gerdes read a letter 
from President Rolando ask-
ing for donations to the Postal 
Employees Relief Fund to 
help the victims of hurricane 
Sandy.

REPORTS OF STANDING 
AND SPECIAL COMMIT-
TEES:  Basil Zuniga reported 
that he was not sure that 
anyone was going to show up.  
But they did and the newslet-
ter done.  Stockdale carrier, 
Tina Harbour suggested that 
a schedule be posted in the 
newsletter so that carriers will 
know when there station will 
be folding.  Next month will 
be Camino Media’s turn.

GOOD OF THE ASSOCIA-
TION:  Mike Towery reported 
that Mike Munoz is now the 
steward for Lamont in addition 
to Arvin.  Jerry Patterson made 
a motion to take some money 
from the checking account 
and add it to the State Con-
vention Fund.  A discussion 
was held and the motion was 
withdrawn.  Deven Patterson 
reported that South Station is 
sending a care package each 
month to a soldier.  She made a 
motion that the branch donates 

$50.00 per month to send a care package to a soldier.  The motion 
was tabled until next month so the motion can be published in 
the newsletter.  Basil reminded anyone with a high school senior 
that the deadline for the Saxenmier Scholarship is December 
31.  Mike Towery reported that the Steward meetings will be on 
the 5th and 12th this month.  The budget meeting is on the 5th 
following the steward meeting and the General Meeting will be 
on the 18th.  He this discussed the carrier from Arvin that is being 
excessed to Bakersfield because of “no work.”  He also reported 
that there are issues with the PTF Memorandum, management 
doesn’t agree with what was signed.  Mike asked if the members 
would like to have a potluck or a catered meal at the December 
meeting.  It was decided that we would have a catered meal and 
that Teresa Ortega will make the arrangements.  Pam Smith sug-
gested that the members bring dessert.  Mark Ramirez discussed 
the Health Benefit Plan and Open Season.

FINANCIAL SECRETARY’S REPORT:  Anita Holder-
man reported that adjusted amount collected for September is 
$17,252.96. The adjusted amount for October is $17,257.22, and 
the amount collected for November is $6,215.82



NON-MEMBER LIST  
OCTOBER 2012

We are an “Open Shop”.  
Membership is voluntary. 

369 Letter Carriers are in the complement 
assigned to cities represented by 

our Branch. only 16 are non-members. 
We are 95.67% organized!

AVENAL (93203)
   100% UNION!!!

ARVIN (93209)
     100% UNION!!!

Delano (93215)
   L. A. Campos
   C. V. Quebral

LAMONT (93241)
   100% UNION!!!

McFARLAND (93250)
    100% UNION!!!

Shafter (93263
   L. M. New
   M. D. Voights

Taft (93268)
   M. R. Marin
   B. W. Krier
   K. J. Hughes

WASCO (93280)
   100% UNION!!!

Downtown (93301)
   J. Cruz

SOUTH STATION 
(93304)

   100% UNION!!!

East Bakersfield 
(93305)

   100% UNION!!!

Hillcrest (93306)
     100% UNION!!!

Brundage (93307)
   D. Kinglee

Dole Court (93308/12)
   S. Hancock
   D. Morris

Stockdale (93309)
   J. Oh
   
Camino Media (93311/13)
   100% UNION!!!

MOJAVE (93501)
   100% UNION!!!

CALIFORNIA CITY (93504)
   100% UNION!!!

BORON (93516)
   100% UNION!!!

EDWARDS AFB (93526)
   100% UNION!!!

TEHACHAPI (93561)
   100% UNION!!!

TRONA (93562)
   100% UNION!!!

Ridgecrest (93555)
   B. J. Leroy
   L. M. Montano
   H. G. Blanco
   S. R. Pierce

If we all don’t stick together now, 
there’s going to be no one left to 
blame... We all should be Carriers 
in a Common Cause. Really? Yes!!

TREASURER’S REPORT:  Molly Biggar reported:

	 Beginning Balance	 $68,922.23
	 Dues and Income		 $11,464.96
	 Interest Income		  $         1.01
	 Total Balance		  $80,388.20
	 Expenses		  $21,000.67
	 Ending Balance		  $58,388.53

The 50/50 MDA Drawing was won by Shiela Wiley.

The Drawing for $300.00 would have been won by Bill Dif-
fee if he had been present.

There were 26 members present.

The meeting adjourned at 7:38 p.m.

Kim Gerdes
nalc Branch 782 Recording Secretary



2012 NALC HBP Info

* Failure to pre-certify for in-patient hospitalization will result in a 
$500 reduction in benefits paid by our Plan. YOU Must notify the 
Plan prior to undergoing radiology/imaging with doctor name and 
dates. Call: 1-877-220-6252.

** NALC Drug Prescription Program is mandatory 
generic (unless specified by your doctor, at additional cost to  
member). Preferred retail pharmacy 1st and 2nd fills, you pay 20% 
of cost of generic/30% of name brand. MAIL ORDER PRESCRIP-
TIONS when NALC is primary: 60 day supply $8 generic, $43 
name brand; 90 day supply $12 generic, $65 name brand; 90 day  
supply $5 for NALCSELECT generics (certain drugs); 90 day sup-
ply $7.99 NALCPREFERRED generic (certain drugs), MEDI-
CARE PROGRAM (when Medicare is primary); Retail network 
pharmacy: you pay 10% of cost of generic, 20% of cost for name 
brand, MEDICARE PRIMARY (mail order); 60 day supply $7  
generic, $37 name brand; 90 day supply $10 generic $55 name 
brand; 90 day supply $4 for NALCSELECT generic (certain drugs); 
90 day supply $4 for NALCPREFERRED generic (certain drugs);  
NALCSENIOR generic antibiotics are available; FREE for a 30 day 
supply, when Medicare is primary (certain antibiotics only). 

MAIL ORDER SPECIALTY DRUGS (Bio-Tech drugs—very 
expensive): Your cost for a 30 day supply is $150; 60 day 
supply is $250; and, 90 day supply is $350. Some drugs (e.g. bio-tech 
asthma, diabetis, organ rejection, etc.) require prior approval before 
dispensing. You must call the Plan 1-800-237-2767.  

NALC Health Benefit Plan		  1-888-636-6252
*Hospital Pre-Certification		  1-877-220-6252
Mental & Substance Precertification	 1-877-468-1016
**Drug Prescription Retail		  1-800-933-6252
CareMark Specialty Pharmacy		  1-800-237-2767
Durable Medical Equipment		  1-888-636-6252
Nurse Assistant (24/7)		  1-877-220-6252
CareMark Pharmacist			   1-888-636-6252
Enhanced Eldercare Services (24/7)	 1-877-468-1016
CIGNA PPO Dr’s & Facilities		  1-877-220-6252
CIGNA Transplant Approval		  1-800-668-9682
Quit Power (Smoking Cessation)	 1-877-521-0244
CIGNA Health Rewards (Discounts)	 1-800-870-3470
CIGNA Dental Discount Program	 1-877-521-0244
Disease Management Program		  1-800-227-3728
MEDICARE Managed Care Plan	 1-800-633-4277
OPM Retirement Info Center		  1-888-767-6738
Federal Information Center		  1-800-688-9889
Social Security Administration Info	 1-800-772-1213
PostalEase Human Resources USPS  	 1-877-477-3273
Quest Lab Services (Bakersfield)	 (661)  631-8520
LabCorp Lab Services			  (661)  631-9258

Center for Disease Control		  http://www.cdc.gov
American Public Health Assoc.	 http://www.alpha.org
American Cancer Society		  http://www.cancer.org
American Heart Association	 http://americanheart.org
American Lung Association	http	 http:://www.lunusa.org
Diabetis Foundation		  http://www.diabetis.org
Your Personal Health Record	 http:www.nalc.org/depart.hbp
Asthma Information Center		 http:www.ama.assn.org/
				           special asthma

Some Websites for You...

Mark Ramirez, NALC Branch 782 HBP Rep.
(661) 834-5011

At a glance...

Check out this PPO:  Sendas Northwest Urgent Care
3409 Calloway Suite 101

Bakersfield, California   93312
Phone: (661) 587-2500

Hours: M–F 8:00 am - 9:00 pm; Sat & Sun 9:00 am - 7:00 pm

NALC Health Benefit Plan
20547 Waverly Court
Ashburn, Virginia  20149

NALC Prescription Drug Program
P.O. Box 94467
Palatine, Illinois  60094-4467

NALC Drug Prescription
	 “Claims” Program
P.O. Box 521926
Phoenix, Arizona 85012-2192

Optimum Health Behaviorial Solutions
P.O. Box 30755
Salt Lake City, Utah 84130-0755
	 Questions: 1-877-468-1016

“Non”-Medicare Claims Submit to 
CIGNA (Payor I.D. 62308) or mail  
to P.O. Box 18804, Chatanooga, TN 
37422-8004. 

Preferred Provider (PPO)
Cost: $20.00

Co-pay per office visit

Preferred Provider  
(PPO) Deductible:
$300 Individual,

$600 Self & Family—
Per Calendar Year

Accupuncture!! Must be a state licensed or certified accupunc-
turist. Chiropractic! State licensed chiropractor or D.O. only.

2013 Open Season  
for Benefeds.com
November 12th to  

December 10th 2012
 
Benefeds.com is a website for federal employees 
who wish to enroll in a Supplemental Dental and 
or Vision plan for themselves and their families. 
It is separate from Our NALC Health Benefit 
Coverage, and totally another option for our 
members. The premiums vary from with Plan to 
Plan.
     
Just log on to BENEFEDS.ORG  to review cov-
erage and rates for each vision/dental plan. Or 
call 1-877-888-3337 for assistance.

I hope this information will assist our members 
who wish to enroll in a supplemental vision/
dental plan. 



OPEN SEASON for 2013
NALC HEALTH BENEFIT PLAN

YOU ONLY HAVE UNTIL
DECEMBER 10TH...

Our NALC Health Benefit Plan is rated in the “TOP” of all 
health plans available to Federal employees. Savings triggered 
by our NALC Officers’ sensible approaches to cost-effective  
decisions are funnelled back into member care. They do 
not become profits for investors. Also, actions taken by “our” 
Plan are based on providing the best possible medical care not 
on cutting medically justified tests, consultations or needed ther-
apies in order to “save money” at the expense of saving lives.

Also, one key question you need to find out with your health 
benefit plan if it is not the NALC HBP: Does your provider 
have a life-time cap on how much they will pay out? 

Many Plans do. And, you need to realize this! Really!!!!!!

Although the dollar amount may seem so large that no one 
could ever spend this much, we hope that you’ll never find out 
how quickly patient care for chronic and severe conditions can 
reach this “trigger”. Check out the “Catastrophic Limits” provi-
sion offered by the NALC HBP. This is the real reason that 
you need insurance. Ultimately, you do get what you pay for...

Mark Ramirez
A proud NALC Health Benefit Plan Member

NALC Branch 782

At DAWN the telephone 
rings. “Hello, Senor? This 
is Ernesto, caretaker at 
your country house.”

“Uhhmm, yes, Ernesto... 
What can I do for you? Is 
there a problem?”

“Um, I am just calling to 
advise you, Senor Rod, that 
your parrot...he is dead”

“My parrot!!! Dead??? The 
one that won the Interna-
tional competition?!!??”

“Yes, Senor. That’s the 
one.”

“‘Damn! That’s a pity! I 
spent a small fortune on 
that bird! What did he die 
from??”

“From eating the rotten meat, 
Senor Rod.”

“Rotten meat??? Who the 
hell fed him rotten meat??”

“Nobody, Senor. He ate the 
meat of the dead horse.”

“Dead horse!! What dead 
horse??!!!??”

“The thoroughbred, Senor 
Rod.”

‘My prize thoroughbred is 
dead!!???!!”

“Yes, Senor Rod. He died 
from all that work pulling the 
water cart.”

“Are you insane??!!?? What 
water cart??!!???”

“The one we used to put 
out the fire, Senor.”

“Good Lord!!! What fire are 
you talking about, man???”

“The one at your house, 
Senor! A candle fell, the 
curtains caught on fire, 
and...well the house, she is 
gone.”

“What the hell!!! You mean 
my mansion is destroyed 
because of a candle??!!”

“Yes, Senor Rod.”

“But, there’s electricity at 
the house!! What in the Hell 
was the candle for???”

“Well, it was for the funeral, 
Senor Rod.”

“WHAT????????? WHAT 
BLOODY FUNERAL??!!”

“Your wife’s, Senor Rod. 
She showed up very late 
one night and I thought she 
was a thief, so I hit her with 
your new Taylor-Made 
R580 XD golf club.’

LONG SILENCE...

Followed by even 
more silence...

“Ernesto!!!! If you broke 
that driver, you are in 
deep, deep crap!!!

Laughter lowers 
blood pressure...

MARK 
RAMIREZ

And you thought you had it bad???





Deadline: This form must be returned to NALC Headquarters 
no later than December 31, 2012.





This is the season for giving. Too 
many times when January rolls 
around we all forget about the “giving 
season”. 

This year, I wanted a way to keep the 
giving season going all year long. I 
feel that the Letter Carriers of NALC 
Branch 782 should take on a project 
to show our support for people in the 

military; and, send them letters and care 
packages that will make their lives a 
little easier. And, we can post any letters 
that we receive from them. 

At the November meeting I made a 
Motion: I moved that we allocate $50 
dollars a month from our Branch 782 
member dues every month—for a 
year—to send Care Packages to a Sol-

dier, Sailor, Airman, Marine, or Coast 
Guardsman. The Motion was seconded 
by Basil Zuniga.

I ask for your support and urge you to 
vote in favor of this motion so that we 
can take on this project. 

Deven Patterson
Sent from my iPhone

WE NEED TO SUPPORT OUR MILITARY!!!

STOP



of his mail that the Grievant exhibited; and the disruption of 
his normal routine that morning, contributed to the Grievant’s 
failure to use the handrail. The Arbitrator finds that the Griev-
ant lacked the presence of mind to grab the handrail but that, 
in view of these extenuating circumstances, his failure was of 
insufficient materiality or willfulness to constitute just cause for 
discharge. The grievance is sustained.”

Please!!! Don’t let yourself be pushed and rushed to the 
point where you are unsafe!!! Follow Safety Rules and take  
your full lunch and breaks!!! 

Everyone has their own pace/speed at which they can perform 
safely, comfortably, and efficiently. Conditions consistently vary. 
There is no set street pace that you must work at. Just be well 
organized, cautious and proficient. 

The day you have a preventable accident due to negligence, is 
the same day management may take the keys away and send 
you home to wait by the phone. It won’t matter that you’ve been 
skipping your lunch and running for the Postal Service for the 
past 10 years. It won’t matter that you’ve been looking the other 
way while they abused the Carrier next to you. All that will 
matter is that you were unsafe or careless; and, especially if you 
injured or killed someone, God help you! Enough said on that.

This is a portion of an excellently written article which was published 
in the November-December 2012 Chatsworth, California  

NALC Branch 2902 Mail Bag News.

By Robbie Elsaleh,  
Moorpark Chief Shop Steward

NALC Branch 2902

I want to share this summary of an Arbitration 
award with you out of Kentucky. 

A Letter Carrier’s LLV malfunctioned which 
delayed him from delivery of his route. He was driven on the 
route by his supervisor in the super’s personal vehicle. 

At the beginning of his route, the Carrier attempted to run to 
make up time. The Carrier felt himself under a time con-
straint. (This is what management likes to refer to as “sense 
of urgency”.) And? The supervisor just watched him run. 

Shortly thereafter—in the course of making a delivery—the 
Carrier fell down the steps of a business customer, landing on 
and sustaining a hairline fracture of his elbow. It was a three- 
step stairway and the Carrier did not use the handrail. The 
Carrier was ultimately required to receive medical treatment. 

What do you think happened next? Was the Carrier  
commended for his “sense of urgency”?

No, the Carrier was not commended for his “sense 
of urgency.” In fact, he was issued a Letter of Re-
moval and discharged from the Postal Service for 
not working safely. It didn’t matter that the Super-
visor was there watching him work the whole time 
and never told him to stop running.

The Postal Service stated in their removal that the 
weather was clear, the steps were in good condi-
tion and were dry, and that a handrail was present. 
They also stated that the Carrier was trained—when 
hired—on the proper procedure for going up and 
down steps and to use the handrail, to look at the 
step, and to place the whole foot on the step. 

The Carrier was out of work for 6 months without 
pay pending the grievance outcome. He probably 
lost his house, his wife, his sanity, or close to it. Is 
this inhuman on the part of the USPS or what? 

Luckily, the Arbitrator was a “human being” and 
made sense of all the facts. His decision was: “The 
Grievant failed to follow the safety procedure of 
holding a handrail while descending steps, fell 
and injured himself. The Arbitrator finds that the 
transient nature of the events that occurred on those 
steps; the sense of urgency for the timely delivery 

Together We 	  	      	
Stand



One of the most 
annoying things 
in the world is to 
have a stupid song 
stuck in your head. 
You never have a 
good song stuck 

there; it’s always the most ridiculous 
song or jingle. You’re standing in front 
of the mirror brushing your teeth when 
out of the blue you start humming, “I’ve 
got a brand new pair of roller skates. 
You’ve got a brand new key.” 

And, unless you have a much better 
memory than I, those are the only words 
you know, and they repeat over and 
over and over. ARGH! 

Someone (you know who you are!) 
almost ruined a perfectly good friend-
ship by singing at his case. “My name 
is Michael. I’ve got a nickel. I’ve got a 
nickel, shiny and new.” After it played 
in my head for about an hour and a half, 
I wanted to drive to his route and run 
him down. Every month, when I go to 
write this article, my head is paid a visit 
by the Barenaked Ladies singing, “It’s 
all been done. It’s all been done. It’s all 
been done, beeeeefore.” What can I pos-
sibly say that hasn’t been said before?

But here’s the thing. Yeah, I know, 
there’s always a “thing” with me...

At least once a week I hear from 
someone who insists that they have to 
skip their lunch or breaks in order to be 
back “on time”. From the  time of the 
first joint route adjustment process, it’s 

been repeatedly said that historical data 
(demonstrated ability) will be used to 
adjust routes. Carriers have been told how 

important it is to get  
ACCURATE data on a 
route in order to get an 
accurate adjustment. 

Let’s follow this idea to 
its logical conclusion. If 
your route is ten or fifteen 
minutes too long on an 
average day, you might 
think that you’re doing 
yourself a favor (staying 
off the radar) by skipping 
a break or shortening 

your lunch. What you are really doing is 
building management’s case for an addi-
tion to your route. What??!!?? Each and 
every time you give back time, you add 
ammunition that will be used against you 
in future route adjustments. If you need 
extra time to complete your route AND 
take your lunch and breaks, fill out a 
3996 requesting overtime or auxiliary as-
sistance. This isn’t rocket science.

Let’s move on to Safety. You can’t pos-
sibly say that you’ve never heard the 
“Safety Thing” from me!! I feel as though 
it’s been done to death; and, yet—un-
like those in management—I believe that 
there is such a thing as an accident. I do 
not believe that people intentionally hurt 
themselves. Whatever way you look at it, 
pain hurts! But, I also believe that haste, 
inattention and stress can contribute to ac-
cidents. So? Don’t be in such a hurry! Pay 
attention to your surroundings. Work at a 
pace that doesn’t induce stress. (The crazy 
thing about me preaching Safety is that if 
you happen to talk to the postmaster, he’ll 
tell you darn near the same thing.) 

There’s lots of reasons I don’t want you 
to get hurt on the job. Like I said earlier, 
pain hurts. Then, there’s the whole OWCP 
thing. What a pain in the ass that is!! 
On top of that, you gotta know that your 
supervisor is going to blame you for get-
ting hurt. So, discipline is the next thing 
we’ll be dealing with. Then? While you’re 
out, somebody’s got to deliver the mail... 
and we’re so shorthanded now that Carri-
ers who don’t want to work overtime are 
being forced. Your absence is just going 
to add a few more Article 8 grievances to 

Like a Broken 
Record?

the pile. Management’s reasons for not 
wanting you injured are just as self-
serving as mine. But, when it comes to 
Safety, why not just concede? Strictly 
on this point, we’re on the same page!

Now: My Big Issue: I am con-
stantly disappointed in my Brothers and 
Sisters who allow their co-workers to be 
bullied and intimidated and do nothing 
to stop it. If your child, your wife, your 
brother, your mother, your sister was 
being tormented, wouldn’t you want 
their co-workers to get involved? The 
people in your station who are constant-
ly under the microscope are someone’s 
family members. And? If you think for 
one second that since management’s at-
tention is on them and therefore not on 
you, that you’re somehow “safe”, think 
again! If they get “that guy” do you 
honestly believe they’ll stop? Success 
in discipline only emboldens them. If 
you’re not the next in line, you’re some-
where on the list... We can only 
stop the insanity if we stick 
together. 

When you see an injustice, speak up. 
Write a statement if you have witnessed 
intimidation. Speak to your steward 
when you see a Carrier being bul-
lied. We all deserve to work in a safe 
environment. Mornings suck just by the 
fact that they happen so early in the day. 
Nobody needs to dread them even more 
because of where they work, or who 
they work for.

I believe I’ve quashed the Barenaked 
Ladies! They may indeed be right in 
that it’s all been done before...but now 
it’s all been done again. I can temporar-
ily banish their song from my head. 
That just leaves room for The Partridge 
Family singing “I Think I love You” or 
Toni Basil shouting “Oh, Mickey you’re 
so fine. You’re so fine you blow my 
mind. Hey, Mickey!” 

Yeah…go ahead. Try getting THAT out 
of your head today!

Guess what? This is another excellent article 
that I hope you read courtesy of the Buzz 

published by Buffalo, NY Branch 3 in  
November 2012.  Thank you very much, 

Editor Bill Campbell!!! You do a great job!!!

by Susan Lewis,
Executive Vice-President

NALC Branch 3

You should read this...



Article courtesy of The 79’er published by Seattle, Washington NALC Bran79 in October 2012.

editor-guyWeb
ommentaryC

There is a challenge that I face each month. It is a very simple challenge.

How do I share as much as possible that might provide you with information to help you sur-
vive your entire time as a USPS Letter Carrier? There really is a whole lot of information out 
there which many NALC Branches publish in their newsletters. But, to reprint everything out 
there in our newsletter is impossible because costs are so prohibitive.

We now have an option. Our web version shares much, much more for you to consider. These 
next  ten pages, hopefully, do that. And, we can do it at in an extremely cost effective method...   

BASIL ZUNIGA



Source: Eastern Iowa Reporter
Official Publication of NALC Branch 373

Despite nearly $16 billion in annual 
losses announced by the U.S. Postal  
Service, all but one of the top five  

executives for the nation’s mail service 
had an overall compensation  

increase this year, records show.

Postmaster General Patrick Donahoe, 
for instance, earned a base salary of 

$276,840—even without a bonus 
or incentive payout. His overall 

compensation came to $512,093...
compared to $384,229 in 2011.

Think Carriers will see a 34% pay increase 
in any new Contract per year???





Thank you, Gary Bottoms!! Not only are you a great editor for Branch 231, 
you are also a great uniform salesman! I have the uniforms to prove that 

point!  Thank you for being my friend through all of these years!
Basil Zuniga, the Branch 782 Editor-guy...

Whenever I find myself in a different city or town and I see a Letter Carrier delivering the mail 
or driving a postal vehicle, I always say to my family, “Hey, there’s one of my people!”
I share this so that you know that your people deal with the same things that you do...



This article originally appeared in the December 2012 
 NALC Branch 82 newsletter, The “B” Mike.

The author, Jim Falvey, is a long-time, commited NALC activist. As I 
read his message, I realized someting. And, that realization gave me a 

chance to pause to think about a few things... I, too, am   
rapidly aproaching the point at which I will be  

jumping into a different existence...

Basil Zuniga, Branch 782 Editor-guy



Help postal employees affected
by Hurricane Sandy!

Donations can be made:
● Online at postalrelief.com

● On your phone by texting “PERF” to 
50555 ($10 donation)*

● By sending a check made payable to
“Postal Employees’ Relief Fund” to: 

Postal Employees’ Relief Fund
P.O. Box 7630
Woodbridge, VA 22195

● By contributing to PERF through the 
Combined Federal Campaign (CFC) 
by designating #10268 

Your donations are tax-deductible.

For more than 20 years, the POSTAL
EMPLOYEES’ RELIEF FUND (PERF)
has been NALC’s means to provide
financial support directly to letter
carriers in need. We need to make
sure that harm to those hit by Hurri-
cane Sandy is met by the strength
and solidarity of all of NALC.

For updated information, go to nalc.org/sandy

*$10.00 donation to the Postal Employees’ Relief Fund. Charges will
appear on your wireless bill, or be deducted from your prepaid bal-
ance. All purchases must be authorized by account holder. Must be
18 years of age or have parental permission to participate. Message
and Data Rates May Apply. Text STOP to 50555 to STOP. Text HELP to
50555 for HELP. Full Terms: mGive.org/T. Privacy Policy: mGive.org/P

A harm
to one

is a harm
to all

Donating $10 immediately is
simple*: Text “PERF” to 50555

Online and mail donation options below

This page is courtesy of the NALC Branch 1227 Wichita Falls, Texas December 2012 Red River Carrier.  Thank You, Stan Fox, Branch 1127 Editor!



Together 
We Stand

By Robbie Elsaleh,  
Moorpark Chief Shop Steward

NALC Branch 2902

Forgive me Carriers for I have procrastinated, it has been 
twelve months since my last Article. Although I’ve neglected 
to write, I have not been idle. 

In the past twelve months I’ve served as a DEAT member 
under the final JARAP MOU agreement, I served on two de-
tails at District Safety as a DSI; I attended National & State 
training; participated in informational pickets and
rallies; continued educating myself by reading anything I
could get my hands on concerning our contract and the
Postal Service; and...? 

Most importantly, I continued representing you on the work-
room floor! 

So as you can see, I constantly look for ways to increase my 
knowledge base that would ultimately benefit us Carriers 
in the future. I think the limitless NALC & Postal informa-
tion available out there is my main jam-up as far as writing 
articles goes. 

The more I learn, the more I realize there’s so much more I 
don’t know. So when it comes time to compose something, I
start researching a subject...and? That leads me off topic on
other issues, which causes my mind to travel in various 
directions, and it becomes difficult to get back on track on 
the subject I started with. Subsequently, time runs out and the 
Mailbag goes to press. But anyways, enough about me….

Today, I just heard that our memorable Postmaster might be 
returning from exile soon and thus, an article topic was born. 
If what I hear is accurate, he will be back before this article 
hits your mailbox. 

First and foremost, I realize that nobody is perfect, I surely am not, 
but I certainly don’t hold grudges. I don’t dwell on things, and I 
don’t wish people ill; that’s a waste of our precious time on earth. 
What’s done is done. I just deal with the current events as they hap-
pen that require my attention. 

Having said all that, I truly hope that during his hiatus he was able 
to reflect on his personal attitude and wrong doings of the past and 
aspired for improvement as any decent individual should. 

In all seriousness and sincerity, I do hope that we do not repeat his-
tory because it will only harvest the same results in the end (griev-
ances up, morale down, and unpleasant atmosphere
for all). 

I definitely do not want that. I know you (the Carriers) do not want 
that. And—I hope—he (the Postmaster) does not want that. But 
it’s not up to me or you. Management maintains and controls the 
atmosphere 

I want to share this summary of an Arbitration award with you out of 
Kentucky. 

A Letter Carrier’s LLV malfunctioned which delayed him from 
delivery of his route. He was driven on the route by his supervisor in 
the super’s personal vehicle. 

At the beginning of his route, the Carrier attempted to run to make 
up time. The Carrier felt himself under a time constraint. (This is 
what management likes to refer to as “sense of urgency”.) And? The 
supervisor just watched him run. 

Shortly thereafter—in the course of making a delivery—the Carrier 
fell down the steps of a business customer, landing on and sustaining 
a hairline fracture of his elbow. It was a three- step stairway and the 
Carrier did not use the handrail. The Carrier was ultimately required 
to receive medical treatment. 

What do you 
think hap-
pened next? 
Was the 
Carrier com-
mended for 
his “sense of 
urgency”?

No, the Car-
rier was not 
commended 
for his “sense 
of urgency.” 
In fact, he was 
issued a Letter 
of Removal 
and was dis-
charged from 
the Postal 

editor-guy
from the

The print version of our newsletter contained an excerpt 
from this article which is now re-printed in its entirety with 
some vintage Branch 782 S.A.N.E. Fred Acedo cartoons. I 
hope that you receive the benefit of some great insights...

BASIL ZUNIGA



Service for not working safely. It didn’t matter that the 
Supervisor was there watching him work the whole 
time and never told him to stop running.

The Postal Service stated in their removal that the 
weather was clear, the steps were in good condition 
and were dry, and that a handrail was present. They 
also stated that the Carrier was trained—when hired—
on the proper procedure for going up and down steps 
and to use the handrail, to look at the step, and to place 
the whole foot on the step. 

The Carrier was out of work for 6 months without pay 
pending the grievance outcome. He probably lost his 
house, his wife, his sanity, or close to it. Is this inhu-
man on the part of the USPS or what? 

Luckily, the Arbitrator was a “human being” and made 
sense of all the facts. His decision was: “The Griev-
ant failed to follow the safety procedure of holding 
a handrail while descending steps, fell and injured 
himself. The Arbitrator finds that the transient nature 
of the events that occurred on those steps; the sense 
of urgency for the timely delivery of his mail that the 
Grievant exhibited; and the disruption of his normal 
routine that morning, contributed to the Grievant’s 
failure to use the handrail. The Arbitrator finds that 
the Grievant lacked the presence of mind to grab the 
handrail but that, in view of these extenuating circum-
stances, his failure was of insufficient materiality or 
willfulness to constitute just cause for discharge. The grievance is 
sustained.”

Please!!! Don’t let yourself be pushed and rushed to the 
point where you are unsafe!!! Follow Safety Rules and take  
your full lunch and breaks!!! 

Everyone has their own pace/speed at which they can perform 
safely, comfortably, and efficiently. Conditions consistently vary. 
There is no set street pace that you must work at. Just be well 
organized, cautious and proficient. 

The day you have a preventable accident due to negligence, is 
the same day management may take the keys away and send you 
home to wait by the phone. It won’t matter that you’ve been skip-
ping your lunch and running for the Postal Service for the past 
10 years. It won’t matter that you’ve been looking the other way 
while they abused the Carrier next to you. All that will matter is 
that you were unsafe or careless; and, especially if you injured or 
killed someone, God help you! Enough said on that.

Lastly, I want everyone to know that for over a year while the 
Postmaster has been gone, the Union has not needed to file a 
single grievance for our injured Moorpark Carriers not being 
worked 40 hours a week. 

Prior to that—for a period of about two years—we were filing 
grievances bi-weekly or monthly religiously. This ultimately  

resulted in settlements for the affected Carriers to be made whole 
for the loss of pay and benefits. 

What does that tell you? It tells you that the 
work was always and, still is, there! 

It shows you just how much work was performed by management 
at that time. Much of that work most certainly went un-grieved 
if no witnesses reported it to the Union. Our grievances probably 
only scratched the surface. Branch 2902 President Frank Salazar 
described it best one day when he said it amounts to “wage theft.” 

So please, for the sake of your injured fellow Carriers, PTF’s and 
TE’s, keep an eye out for Management doing any kind of Craft 
work and notify the Union immediately. 

One day, you might be the one injured on-the-job and sent home 
without pay when actual work exists within your medical restric-
tions.

If we don’t look out for each other and stand up for one another, 
no one else will…

Have a nice Thanksgiving everyone!!

Article was originally published in the November-December 2012 
Chatsworth, California NALC Branch 2902 Mail Bag News.



The 330 Digest



These two pages courtesy of The 330 Digest published by South Bend, Indiana NALC Branch 330 in December 2012. 
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Folding & Stapling Calendar

$350.00

January 16, 2013	 Camino Media
February 20, 2013	 Downtown Station
March 20, 2013		  South Station
April 17, 2013		  Brundage (05 & 07)
May 15, 2013		  Hillcrest
June 19, 2013		  Dole Court
July 17, 2013		  Stockdale
August 21, 2013		 Camino Media
September 18, 2013	 AO Units?
October 16, 2013	 Downtown Station
November 20, 2013	 South Station
December 18, 2013	 Brundage (05 & 07)	

You have a chance to win some money. 
What do you have to do? Attend the  

NALC Branch 782 meeting on  
December 18, 2012.

The “fine print”:
Your presence is

required?

Yes. 

Too often—as I come close to getting the 
newsletter finally finished—I find that I am 
faced with a pesky, little issue: I have a page to 
fill. And, then? I sigh.

Well, this month, I actually had some thoughts 
I wanted to present to you.

Tina Harbour showed up in November to 
help out with the folding, stapling, address-
ing, counting and bundling the newsletters so 
we could mail them out. (Sounds like a lot of 
work, doesn’t it? Well, it’s actually fun and 
you even get fed! We even encourage you to 
bring kids to help out!)

She shared that she hadn’t realized that it was 
Stockdale’s turn. Tina was happy that she was 
able to show up despite only being told in the 
morning that we would need help.

She had a great suggestion: Put the schedule 
in the newsletter! Here it is. I think that I am 
also going to try to put the calendar in every 
month’s web newsletter. If possible, maybe 
you can pop this date on your own personal 
planning calendars. 

With that out of the way, I want to point some-
thing else out to you. It has to do with money...

Each month, we have a drawing at the monthly 
general meeting. The drawing starts out at $50.  
Every member in the Branch is eligible to 
win. Pretty cool, huh? 

We have a random drawing to select a number 
which corresponds to the name of one particu-
lar member on our entire membership roster.

If we don’t have a winner, $50 gets added. 
And? The next month, the winner could win 
$100. With no winners, $50 gets added each 
month until we reach our cap of $500.

This month, the drawing will be for $350.

What’s “the catch”? You have to be present to 
win. Let me repeat that with some emphasis.
You have to be present to win.

BASIL ZUNIGA
Branch 782 Editor-guy

The Tina Harbour



	

Avenal (93203)			  John Ortega		  (661) 809-8140
Arvin (93209)			   Mike Munoz		  (661) 304-5516
Delano (93215)			  Gracie Silva		  (661) 325-5526
Lamont (93241)			  Darryl Holderman	 (661) 332-9201	
McFarland (93250)		  Robert Campos		 (661) 805-1034
Shafter (93263)			  Norma Hamer		  (661) 619-1465
Taft (93268)			   Mike Meza		  (805) 625-4541
Wasco (93280)			   Jerry Patterson		  (661) 699-2462
Downtown Station (93301)	 Kim Gerdes		  (661) 834-2059
South Station (93304)		  Darryl Holderman	 (661) 487-5353
South Station Alternate		  Judy Kiyoshi		  (661) 817-5529
East Bakersfield (93305)	 Paul Salazar		  (661) 327-7637
Hillcrest Station (93306)	 Pam Smith		  (661) 979-5854
Brundage Station (93307)	 John Ortega		  (661) 809-8140
Dole Court (93308)		  Mike Towery		  (661) 331-9171
Dole Court (93308)		  Shari Sharpe		  (661) 364-5544
Stockdale Station (93309)	 Randy Courson		 (661) 345-0256
Camino Media (93311/13)	 Mike Meza		  (805) 625-4541
Mojave (93501)			  Vacant
California City (93504)		  Russell Day		  (760) 373-8963
Boron (93516)			   Paula Hogg		  (760) 373-8963
Edwards AF Base (93526)	 Larry Beem		  (661) 949-2280
Tehachapi (93561)		  Mary Morphis		  (661) 822-6614
Trona (93562)			   Lynnell Howell		 (760) 371-1039 
Ridgecrest (93555)		  Lynnell Howell		 (760) 371-1039

Branch Officers
President			   Mike Towery		  (661) 331-9171
Vice-President		  John Ortega			  (661) 809-8140
Recording Secretary	K im Gerdes			   (661) 834-2059
Treasurer			   Molly Biggar		  (661) 832-0393
Financial Secretary	 Anita Holderman		  (661) 487-5353
HBP & MBA 		  Mark Ramirez		  (661) 834-5011
Sargeant-at-Arms		  Darryl Holderman		 (661) 332-9201
Chief Trustee		  Lucinda Martinez		  (661) 327-2898
Trustee			   Danny Blair			  (661) 397-8107
Trustee			   Mabel Bullis			  (661) 496-5679   E.A. BAKER UNION UPDATE is 

published monthly by Merged Branch 782 of 
the National Association of Letter Carriers,  
AFL-CIO.
   The opions expressed in this publication  
are those of the writer and are not neces-
sarilly  those of  the publication staff  or of  
the Officers of the Branch.
   The information contained in this pub-
lication is true and complete to our best  
knowledge. All recommendations, on 
equipment and procedures are made  
without guarantees on the part of the authors 
or of the organization. Because the quality  
of equipment, services and methods 
are beyond our control, the organiza-
tion and its publication authors dis-
claim all liability incurred in con-
nection with use of this information.  
   Information in this publication may not be 
used for illegal purposes.
   We invite all members to contribute  
articles for publication. Copy, if possible, 
should be double-spaced  (but doesn’t  
have to be) but MUST  be signed by the 
contributor.
   The Editor retains the right to edit,  
delete, or reject the article for the good 
of the Branch (and even this is subject to  
persuasion).
   In the hope that material contained here-
in may be of benefit to the goals of the  
National Association of Letter Carriers,  
permission is hereby granted to other 
NALC Branches to copy or use mate-
rial and/or cartoons promulgated in this  
publication with our best wishes...but  
remember to cite/give us some credit.

Basil Zuniga, Editor-guy
(661) 397-4330
brziii@aol.com

Juan R. Rodriguez, Assistant Editor
(H) (661) 854-0635
(C) (661) 912-7553

The “S.A.N.E.”* 
Fred Acedo, Cartoonist

*(Special Assistant Newsletter Editor)
P.O. Box 6532

Bakersfield, CA  93386-6532

Anita Holderman, Branch Photographer
(661) 589-1683
(559) 801-8645

NALC Branch 782 Shop Stewards

Rick Plummer, Webmaster

Branch 782
Website

www.782nalc.com
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Don’t forget to check out the web version of this newsletter! More is better... Go to out WWW.782NALC.COM

Gather 

with

fellow 

Branch 

782  

members 

for a  

catered

meal at 

our  

December

Meeting! 


