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You are probably wondering, what in the hell is 
going on and what is our future. 

Because end of fiscal year debt limit issues were 
coming up for the Postal Service and nothing was 
happening, something had to give. The Postmas-
ter General decided that we were not going to 
prefund future FERS retirement contributions. We 
have already future deposits of $6.9 billion in this 
account and we need this money for present day 
running operations of the Postal Service. 

This move probably was done last year when we 
were close to debt limits. Announcing this puts 
more pressure on Congress to act on the future of 
the Postal Service now. In no way does this affect 
payments into our individual retirement accounts.

So what happens now?

We have Bills lingering in Congress that would 
have alleviated our debt limit problems — H.R. 
1351 and H. R. 137. We have over 160 co-sponsors 
for each of these issues and have written about 
these for awhile. But, now watch out. Republican 
chairmen of the subcommittees that deal with 
Postal issues in Congress, have proposed sweep-
ing changes to the way we do business. 

First, Representative Ross of Florida, has declared 
that we have not overpaid any CSRS and FERS  
accounts and that any help for the Postal Service 
would be a “bailout”. And of course he and all  
Republicans are against all bail outs. The $75 billion 
CSRS and $6.9 billion FERS were just the cost of  
doing business. 

His colleague Congressman Darrell Issa of California 
(the richest member of Congress) has proposed a bill 
that would gut the Postal Service. And, in the battle 
to raise our countries debt limit, our issues could be 
trade offs for last minute deals.

So what is in Issa’s bill? Generally, drastically re-
duce costs and benefits. Give the Postal Service the 
ability to cut Saturday and other low day delivery. No 
lessening of future CSRS and FERS future liabilities. 
Raising Postal Debt limit by $10 billion. Bring in a 
new independent Commission with no oversight to 
close post offices and end operations. Double the 
amount employees pay for health benefits. End  
collective bargaining. Base our pay to comparable  
(according to this appointed committee) private  
sector work. Stop employer contributions to employ-
ee retirement funds. Sell advertising on Postal  
Service vehicles and in lobbies. Raise prices when 
costs get higher, that would push customers away. 

Is this enough? No, they want it all. 

Is this what you want for your future? Your union 
leaders are fighting the good fight. Can we count on 
your support? Remember COLCPE. Take your coun-
try back!

What is going on?
by Chris Johnson

Southwest Florida NALC Branch  

Article courtesy of the Fort Myers, FL July 2011 edition of the Southwest Florda News and Views.
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   What ISSA 
	 the problem?
Congressman Darryl Issa (R-CA) 
has requested that the provision 
preserving six-day delivery be 
stripped from the Financial Service 
Appropriations bill. Removing this 
language would destroy what has 
been a bipartisan, 30-year history 
and tradition of Congress maintain-
ing six-day delivery. 

Congressman Issa also has recently 
introduced the Postal Reform Act of 
2011—which is one of the boldest 
and craftiest attacks ever on the 
Postal Service. 

In a nutshell, Issa’s plan is to not let 
the Postal Service fix itself. 

Issa’s plan is to set up two new 
agencies—one to smash the Postal 
Service into a wall and one to sell 
off the pieces. It has a plan to loan 
the USPS money and a plan to slap 
our hands for taking it. It has a plan 
to force us into bankruptcy and a 
plan to “renegotiate” salaries and 
collective bargaining agreements 
afterward...

Rep. Darrell Issa did have a few 
things right in a recent article on 
the U.S. Postal Service: Congress 
should act now, it bears “a consid-
erable share of the blame” for the 
Postal Service’s challenges, and the 
USPS is too important to fail.

Beyond that, let’s just say that the amount of misinformation he’s been circulating about the 
USPS is striking, given that few institutions touch more Americans than we do  in delivering 
mail to 150 million homes and businesses each and every day SIX DAYS A WEEK.

We Letter Carriers get to know our communities and customers. Occasionally, we save those 
elderly residents who are ill.  We find lost children, put out fires and do much more. We also 
conduct the nation’s largest single-day food drive, replenishing food pantries everywhere.

I’d like to present some facts for you to consider the next time you hear that it’s us, the work-
force, which is breaking the USPS or hear that the USPS has generated multibillion-dollar 
losses or that the USPS needs a potential taxpayer bailout.

For starters, the Postal Service doesn’t use a dime of taxpayer money and hasn’t for 
more than a quarter-centur! Our revenue comes from the sale of postal products and ser-
vices AND we deliver to residents and businesses at the best rates in the world! 

The USPS has actually run a net operational profit delivering the mail over the past 
four years: revenues exceeded costs by $837 million. Even with the worst recession in 
80 years, and even with internet diversion, the USPS has taken in more money from postal 
operations than it has spent. Last quarter’s net operating profit alone was $226 million.

The $20 billion in losses cited over the past four years has little to do with declining mail 
volume or the Internet or its workforce. Rather, it stems from the 2006 Congressional 
mandate that the USPS prefund future retiree health benefits for the next 75 years, and do so 
within a decade—SOMETHING NO OTHER PUBLIC AGENCY OR PRIVATE FIRM 
DOES. These roughly $5.5 billion annual payments since 2007—$21 billion in total—are
the difference between a positive and negative ledger. Relieve the Postal Service of this 
unreasonable obligation and it would have been profitable!

What postal unions, USPS management, the Postal Regulatory Commission, key Republican 
and Democratic legislators on postal issues and others are asking of Congress is simply this: 
ALLOW THE POSTAL SERVICE TO STOP DEPLETING ITS OPERATING FUNDS 
TO MAKE THESE PAYMENTS, AND INSTEAD PERMIT AN INTERNAL TRANS-
FER OF FUNDS FROM ITS PENSION SURPLUSES—AS ANY RESPONSIBLE 
BUSINESS WOULD DO. This is earned USPS revenue, with zero taxpayer involvement. 
The transfer would leave pensions and retiree health benefits fully funded well into the fu-
ture, while putting the USPS operational budget back on sound financial footing on paper—
as it’s been all along in practice.

Several Bills promoted in the Senate and the House by legislators from both parties—though 
not the approach proposed by Congressman Issa—would accomplish this. 

Come to our general membership meeting, write or call your Congressman to support HR-
1351. Get involved and donate to COLCPE. It IS all of our livelihoods at stake.

Respectfully, 

JOHN ORTEGA
Branch 782 Vice President



July 15, 2011

Dear Mike Towery, NALC Branch 782 President:

As we are all aware of, Congressman Issa has now done what he was intending to do all along—introduce legislation to gut the 
Postal Service and significantly reduce all the wages and benefits our union has fought hard to obtain for the past 100 plus years.

As NALC President Rolando’s recent E-Activist has alluded to, we the rank and file NALC members, MUST fight back to do all 
that  we can to keep HR-2309 from getting passed into Law. We need to urge our Congressional representatives to co-sponsor 
HR-1351 (The Postal Service Pension Obligation Recalculation and Restoration Act of 2011).  The only way that we can stop 
the downward slide of USPS finances is to enace HR-1351. This legislation would help ensure the USPS be treated in a fair and 
equitable manner allowing it to overcome the very difficult financial challenges it currently faces by addressing the decades-old 
accounting error that led the Office of Personnel Management (OPM) to overcharge the USPS by billions of dollars for payments 
into the Civil Service Retirement System (CSRS). HR-1351 will directly address the central cause of the financial crisis facing the 
Postal Service.

The Rules Committee meeting scheduled for last week has been postponed till sometime this week.  At this meeting Congressman 
Darrell Issa is expected to bring forth an amendment to strip the 6-day delivery language out of HR-2434 (Financial Services Ap-
propriations Bill).   

Congressman David Dreier is Chair of the Rules Committee and, if Congressman Issa brings his amendment up for consideration, 
there is a good chance it will pass and then move on to a vote by the full House of Representatives possibly by the end of this 
week.
 
Taking this into account, please immediately have your Branch membership contact every single Congressional Representative and 
have them do the following actions: First, look up your member of Congress’ Washington office phone number by going to this 
website: “https://writerep.house.gov/writerep/welcome.shtml”; Second, call his or her office immediately; Third, ask your repre-
sentative to urge the Rules Committee to preserve the language contained in H.R. 2434 that protects six-day delivery. 

PLEASE let your Member of Congress know that ending six-day service would: Cause the loss of 80,000 full- and part-time jobs; 
break a bipartisan, 30-year history and tradition of Congress preserving six-day delivery; hurt tens of millions of customers and 
businesses whose livelihoods depend on Saturday mail delivery, including those who send and receive prescription drugs, parcels 
and rented movies and those who conduct financial transactions via the mail; ignore a Postal Regulatory Commission finding that 
eliminating Saturday delivery would result in lower savings than USPS forecasts; that 25 percent of First Class and Priority mail 
could be delayed by two or more days, and that such a reduction in service would have a disproportionately negative impact on 
elderly and rural Americans.

If you have already made your call, please call again. Please update the staff person you speak with, inform them that the hearing 
has been temporarily postponed, then deliver the same message as before.

Thank you for your assistance with this crucial legislative alert. TELL EACH OF YOUR BRANCH 782 MEMBERS THAT WE 
NEED TO BAND TOGETHER TO ACCOMPLISH THIS GOAL. EACH OF US NEEDS TO DO OUR PART!

In unionism,

JOHN BEAUMONT
President, California State Association of Letter Carriers



Minutes of the 
  June 2011  
   General Meeting

Membership Meeting Drawing  
$250.00!!*

*Fine Print: As a Branch 782 member, YOU have a chance to win $250 this month!! But, you HAVE to be present at  the meeting when names are drawn...

The regular meeting of Br. 782 was called to order by 
President Mike Towery at 7:01 p.m. on the 28th day of June 
at the branch office, Bakersfield.  The flag salute was led 
by Steward, Jerry Patterson.  All members of the Executive 
Board were present with the exception of Darryl and Anita 
Holderman.  The stewards were present from Arvin, Avenal, 
Brundage, Camino Media, Dole Ct., Downtown, East Ba-
kersfield, Hillcrest, South, Stockdale, Taft and Wasco.  Also 
present was Newsletter Editor, Basil Zuniga, OWCP Rep., 
Rick Gerdes and Emma Gonzalez of the Social and Recre-
ation Committee.  The minutes of the May 24, 2011 meeting 
were read and accepted with no additions or corrections.  
Molly Biggar read the bills.  Editor, Basil Zuniga submitted 
a voucher for $35.97, for 3 months of AOL.  A motion was 
made and passed to pay the AOL for Editor, Basil Zuniga. 

APPLICATION FOR MEMBERSHIP:  An application 
was received for John Talamantes.

REPORTS OF STANDING AND SPECIAL COMMIT-
TEES:  Basil Zuniga reported that Downtown station did 
better this month.  We had one active member, Gilbert Pabro 
and one retiree, Mickey Cameron and they did a great job.  
Next month it will be South station’s turn.  Emma Gonzalez 
reported that Social and Recreation Committee will have 
tickets for a Laker game in October and a Dodger game in 
July.  Teresa Ortega reported that the Branch Picnic will be 
Sunday, October 9th.  Trustee Mabel Bullis reported that one 
book was sold this month, with 1553 remaining.

UNFINISED BUSINESS:  Treasurer, Molly Biggar pre-
sented the Budget for 2011-2012.  A motion to accept the 
budget was made by Molly Biggar, seconded by Danny Blair 
and passed.

GOOD OF THE ASSOCIATION:  Mark Ramirez said 
that all NALC Health Benefit Plan members should have 
received a new medical card.  The new cards should be used 

starting July 1.  He also reported that the NALC website has a list 
of CIGNA discounts.  Quest and Lab Tech offer huge discounts 
for CIGNA.  Members need only to take the lab slips from their 
doctor for any other lab to Quest or Lab Tech and they will accept 
them. John Ortega reported  on JARAP 2011- all 117 zones in 
the district will be evaluated, this does not mean all routes will 
be adjusted.  The deadline for the adjustments is July 27.  The 
consultations are due this week.  Mike Towery reported that the 
USPS awarded a contract to replace all the engines in the LLV’s 
with diesel.  There will be an Audit on July 19th at 6:00 p.m.  The 
Budget meeting will be July 20th following the Steward meet-
ing.  John Ortega reported on the Postal Reform Act of 2011sup-
ported by Congressmen Issa and Ross.  The Act would create an 
Authority to solve the USPS financial problems.  It would make 
the USPS employees pay the same for health benefits as all other 
Federal Agencies, which would double our health benefit costs.  
The Act would support 5 day delivery and bust collective bar-
gaining.  NALC President Rolando and PMG are both responding 
to negative press and myths.

FINANCIAL SECRETARY’S REPORT:  Anita Holderman is 
on Annual Leave this week so her report for May and June will 
be given at the July meeting.

TREASURERS REPORT:  Molly Biggar reported:

 	 Beginning Balance		  $74,686.71
	 Dues and Income			  $11,262.56
	 Interest Income			   $         9.38
	 Total Balance			   $85,958.65
	 Expenses			   $22,063.90
	 Ending Balance			   $63,894.75

The MDA 50/50 Drawing was won by Norma Hamer who do-
nated her winning back to MDA.

The Drawing for $200.00 would have been won by Patricia Guti-
errez of Lancaster if she had been present.

There were 31 members present.

The meeting adjourned at 7:48 p.m.

Respectfully submitted,
KIM GERDES



of ailments includ-
ing: elevated choles-
terol levels, blood 
pressure disorders, 
excessive fatigue, 
premature aging, hair 
loss, and impotence 
(insert sex joke here). 
Alcohol and caffeine 
promote dehydration. 
Three beers or three 
colas won’t really 
hydrate you...no  
matter how great 
they make you feel. 

Remember: if you’re 
already thirsty, 
you’re already 
dehydrated. Water! 
It’s not just for the 
toilet bowl!!!

This abridged article courtesy of the Rubber City Letter Carrier published by 
Aakron, Ohio NALC Branch 148 in July 2011.

NON-MEMBER LIST
MARCH 2011

DOWNTOWN STATION
   D. Pearce
   J. Cruz

SOUTH STATION
   100% Union!!!

EAST BAKERSFIELD
   100% Union!!!

HILLCREST
   100% Union!!!

BRUNDAGE
   D. Kinglee

DOLE COURT
   S. Hancock

STOCKDALE
   A. White
   J. Oh
   G. S. Saran
   P.M. Russel

CAMINO MEDIA
   100% Union!!!

ARVIN
   C. J. Brown

AVENAL
   100% Union!!!

BORON
   100% Union!!!

CALIFORNIA CITY
   100% Union!!!

DELANO
   C.V. Quebral
   L.A. Campos

EDWARDS
   100% Union!!!

LAMONT
   100% Union!!!

McFARLAND
   100% Union!!!

MOJAVE
   100% Union!!!

RIDGECREST
   S. R. Pierce
   H.G. Blanco
   L.M. Montano

SHAFTER
   I. M. New
   M. D. Voights

TAFT
   B. W. Krier
   K.J. Hughes

TEHACHAPI
   100% Union!!!
 
TRONA
     100% Union!!!

WASCO
100% Union!!!

Basil:  	 We have 394 total Carriers in the complement assigned to all of the cities represented by our 	 Branch—and, 
of those, only 18 are non-members—that means that we are 95% organized!

KIM GERDES, Branch 782 Recording Secretary  

Safety Item: Half of all Akron Carriers 
aren’t drinking enough (insert beer joke 
here)...water. The average person loses 90 
ounces (almost 3/4 gallon) daily. Your floor 
supervisor (sitting in front of the computer, 
in the air conditioned building) is consid-
ered average. 

On-the-street Carriers—during summer 
temperatures—are anything but average! 
Suggested hydration guidelines for mounted 
route, LLV baked Carriers, is to drink 3 
quarts of water. Park and Loop carriers 
should drink 4 quarts. Overweight individu-
als should add 8 ounces for every 25 lbs. 
excess (insert fat boy joke here). 

Severe dehydration can kill. Minimal on-
going dehydration has been linked to a slew 

Hydrate!!!
by Brian Applegate, Branch 148

North Hill Alternate Steward



It appears that most of the offices within Branch 3 will be 
involved in some sort of route restructuring. In the stations 
that are going to receive FSS mail, management has control 
over the evaluation and adjustment of the routes. The rest of 
the delivery zones will be done through the Joint Process.

It is important that Carriers understand that the consultations 
are a critical part of the joint process.

The agreement requires that management has to perform 
some sort of consultation within 3 days of your 3999, or as 
soon as possible. It has come to our attention that in many 
instances no consultations have taken place. It is our posi-
tion that—in those instances—management cannot use the 
3999 to determine your street time. Under the Joint Process, 
every Carrier will have a consultation with the Local Team to 
determine the evaluation of your route. 

Make sure that you notify them if management failed to per-
form the required earlier consultation. Under the new agree-
ment you also have the right to request a copy of your 3999 
and forward any additional comments to the Local Team.

If the Regular City Letter Carrier requests a copy of the 
representative PS Form 3999 during the consultation, a 
copy will be provided to the City Carrier by the District 
Evaluation and Adjustment Team as soon as practicable. 
If the City Carrier has additional comments after review-
ing PS Form 3999, such comments will be immediately 
forwarded to the District Evaluation and Adjustment 
Team for consideration in the evaluation and adjustment.

After the evaluation consultation the agreement requires that 
every Carrier be notified of their final route evaluation. The 
agreement further requires that each Carrier be notified if that 
evaluation has changed.

City Carriers will be provided the evaluated time for their 
routes as soon as practicable after the Evaluation Con-
sultation and in advance of the Adjustment Consultation. 
Any changes made to the proposed adjustments after the 
Adjustment Consultation will be communicated with the 
carrier in advance of implementing route adjustments.

The process places much emphasis on the Carrier’s com-
ments during these consultations. If you feel that the 3999 
is not representative of your route you should be prepared 
to explain your position. You should check your 3999 to de-
termine if the mail volume was average or if you had a large 

amount of skipped deliveries that normally you would deliver. 
You should also check your travel times to the route, within the 
route and back to the office to ensure that they are correct. The 
amount of time required to pick up mail for your cuts (PUB’s) 
should also be reviewed.

After the routes are adjusted, another consultation is required. 
You should get a copy of your adjusted route (PS Form 1840) at 
least one day prior to your consultation. The left side of the form 
must match the agreed upon office and street times that you were 
provided with. 

Any changes to your travel time or pick up bundle time must 
also be shown on the form. If you feel the new times are incor-
rect you should inform the Joint Team. Also make sure that the 
park points are correct. In many instances in the past, the COR 
program has established park points in “No Parking” zones.

It is apparent, that over the past 4 to 5 years, the Joint Route Ad-
justments have become increasingly dependent on the Carriers’ 
knowledge of their route. Each Carrier should know their duties 
and responsibilities as found in the M-41 in order to convey their 
concerns during these adjustment processes. We should be taking 
advantage of all the protections incorporated into these agree-
ments. 

Just ask any Carrier in the FSS stations how much input they 
had in their adjustments and you will find that the answer was 
“none”. Ask them what’s happened...

Article courtesy of The Buzz published by 
Buffalo, NY Branch 3 in July 2011.

Consultations...
by Lawrence Kania, NALC Branch 3

Executive Vice-President



This form is courtesy of the Buckeye Branch 78 Bulletin published by Columbus, Ohio NALC Branch 78 in July 2011.



2011 NALC HBP Info

* Failure to pre-certify will result in a $500 reduction in 
benefits paid by our Plan. MUST notify the Plan prior to hospital 
admission with doctor name and dates. 

** NALC Drug Prescription Program is MANDATORY 
generic (unless specified by your doctor, at additional cost to  
member). Preferred retail pharmacy 1st and 2nd fills, you pay 20% 
of cost of generic/30% of name brand. MAIL ORDER PRESCRIP-
TIONS when NALC is primary: 60 day supply $8 generic, $43 
name brand; 90 day supply $12 generic, $65 name brand; 90 day  
supply $5 for NALCSELECT generics (certain drugs); 90 day 
supply $7.99 NALCPREFERRED generic (certain drugs), MEDI-
CARE PROGRAM (when Medicare is primary); Retail network 
pharmacy: you pay 10% of cost of generic, 20% of cost for name 
brand, MEDICARE PRIMARY (mail order); 60 day supply $7  
generic, $37 name brand; 90 day supply $10 generic $55 name 
brand; 90 day supply $4 for NALCSELECT generic (certain drugs); 
90 day supply $4 for NALCPREFERRED generic (certain drugs);  
NALCSENIOR generic antibiotics are available; FREE for a 30 
day supply, when Medicare is primary (certain antibiotics only). 

MAIL ORDER SPECIALTY DRUGS (Bio-Tech drugs—VERY 
EXPENSIVE): Your cost for a 30 day supply is $150; 60 day 
supply is $250; and, 90 day supply is $350. Some drugs (e.g. bio-
tech asthma, diabetis, organ rejection, etc.) require prior approval 
before dispensing. You MUST call the Plan 1-800-237-2767.  

NALC Health Benefit Plan		  1-888-636-6252
*Hospital Pre-Certification		  1-877-220-6252
Mental & Substance Precertification	 1-877-468-1016
**Drug Prescription Retail		  1-800-933-6252
CareMark Specialty Pharmacy		  1-800-237-2767
Durable Medical Equipment		  1-888-636-6252
NURSE ASSISTANT (24/7)		  1-877-220-6252
CareMark Pharmacist			   1-888-636-6252
Enhanced Eldercare Services (24/7)	 1-877-468-1016
CIGNA PPO Dr’s & Facilities		  1-877-220-6252
CIGNA Transplant Approval		  1-800-668-9682
Quit Power (Smoking Cessation)	 1-877-521-0244
CIGNA Health Rewards (Discounts)	 1-800-870-3470
CIGNA Dental Discount Program	 1-877-521-0244
Disease Management Program		  1-800-227-3728
MEDICARE Managed Care Plan	 1-800-633-4277
OPM Retirement Info Center		  1-888-767-6738
Federal Information Center		  1-800-688-9889
Social Security Administration Info	 1-800-772-1213
PostalEase Human Resources USPS  	 1-877-477-3273
Quest Lab Services (Bakersfield)	 (661)  631-8520
LabCorp Lab Services			  (661)  631-9258

Center for Disease Control		  http://www.cdc.gov
National Library of Medicine	 http://www.nlm.nih.gov
American Public Health Assoc.	 http://www.alpha.org
American Cancer Society		  http://www.cancer.org
American Heart Association	 http://americanheart.org
American Lung Association	http	 http:://www.lunusa.org
Diabetis Foundation		  http://www.diabetis.org
Muscular Dystrophy Association	 http://www,mdausa.org
Your Personal Health Record	 http:www.nalc.org/depart.hbp
Asthma Information Center		 http:www.ama.assn.org/
				           special asthma

Some Websites for You...

Mark Ramirez
(661) 834-5011

Preferred Provider (PPO)
Cost: $20.00

Co-pay per office visit

Preferred Provider  
(PPO) Deductible:
$300 Individual,

$600 Self & Family—
Per Calendar Year

YOUR NALC Branch 782
Health Benefits Representative

At a glance...

Check out this PPO:  Concentra Urgent Care
9500 Stockdale Highway Suites 100 & 101

Bakersfield, California   93309
Phone: (661) 282-4900

Hours>M–F 8:00 am - 9:00 pm; Sat & Sun 9:00 am - 7:00 pm

NALC Health Benefit Plan
20547 Waverly Court
Ashburn, Virginia  20149

NALC Prescription Drug Program
P.O. Box 94467
Palatine, Illinois  60094-4467

NALC Drug Prescription
	 “Claims” Program
P.O. Box 521926
Phoenix, Arizona 85012-2192

Optimum Health Behaviorial Solutions
P.O. Box 30755
Salt Lake City, Utah 84130-0755
	 Questions: 1-877-468-1016 



As a Union member and an NALC Health 
Benefit Plan (HBP) member, it is great to 
have the option of making choices with 
our doctors and facilities under CIGNA. 
The NALC HBP has developed a Pre-
ferred Providers Organization (PPO). Each 
business has contracted with our Plan to 
provide services to our members in return 
for discounts. 

When a doctor refers an NALC HBP 
member for labwork, many times they  
will provide a form to go to a lab that they 
suggest you use. This lab may not be on 
our PPO and you may not be getting the 
savings that you would get if you use one 
of our PPO labs. You can take that form to 
a PPO lab to lower both your out-of-pock-
et expense and the cost to the HBP.

Let me use my own experience as an  
example of how to save money.

Pay attention. This is about your money!

My doctor gave me a lab slip for blood 
work. It had another lab’s name on the 
heading, but I took it to QUEST Labs. 
They perform the same work, but QUEST 
offers our members—and the NALC 
HBP—great discounts. (LabCorp Labs 
also does. And the phone numbers for 
both organizations are listed on my 2011 
NALC HBP information page.) I had my 
blood work done at QUEST, and I include 
a copy of the EOB (Explanation of Ben-
efits) that the HBP sent to me showing the 
detailed cost breakdowns.

My EOB shows that the total billed was 
$360.12. QUEST is a PPO that significant-
ly discounts the charge to the NALC HBP. 

In my case, the discount was $290.54. 
This left $69.58—and this amount was 
paid to the lab by the NALC HBP! If 
you look at the bottom line on my EOB, 
you will see that next to the line which 
says “Patient Liability”, the amount is 
$.00. This should get your attention...

If you also look at the comments  
explaining the remarks codes, you  
will see “Thank you for using the 
CIGNA healthcare preferred provider 
organization network. This represents 
your savings, so you are not required to 
pay this amount. This provider is pro-
hibited from billing the patient for the 
difference. If you have already paid the 
full amount, please request reimburse-
ment from your provider.”

MARK D. RAMIREZ
NALC Branch 782 Health Benefit Plan Representative



 Stick with me here...The JCAM is a 
document which enumerates and inter-
prets our contract for management and 
the union. It serves as the controlling 
language and describes the boundaries for 
the agreement.

In Article 7, 3.C. A part-time flexible 
employee working eight (8) hours 
within ten (10), on the same five (5) 
days each week and the same assign-
ment over a six month period will 
demonstrate the need for converting 
the assignment to a full-time position.

And, on page 7-24, a JCAM analysis of 
a binding July 21, 1987 Memorandum of 
Understanding says, This specific maxi-
mization obligation is similar to that 
of Article 7.3.C, because it is triggered 
by a PTF carrier working a relatively 
regular schedule over a six-month 
period. However, where Article 7.3.0 
requires work on the same assignment, 
this memorandum requires only that 
the PTF carrier be performing Letter 
Carrier duties of any kind.

What does this all have to do with the 
price of gas? If PTF’s are working full-
time hours because there is a full-time 
need for them, the union can use their 
work records as a basis to establish new 
full-time assignments. This makes it 
more likely that our current employees 
won’t be sent elsewhere when the big bad 
FSS machine rolls into town. We’ll have 
a few local assignments saved for them. 
And, if the big bad FSS doesn’t displace 
too many people, in North Hollywood 
and neighboring installations, we may 
have left-over assignments into which our 
PTF’s can be promoted.

In the meantime, it is important for PTF’s 
to be constantly aware of another JCAM 
provision: 7.1.8.3. Over the course of a 
pay period, the Employer will make ev-
ery effort to ensure that qualified and 
available part-time flexible employees 
are utilized at the straight-time rate 
prior to assigning such work to transi-
tional employees working in the same 

If you are a PTF, read this...
work location and on the same tour, 
provided that the reporting guarantee 
for transitional employees is met.

What does that mean? Basically, 
straight-time work hours must be 
assigned to PTF’s before TE’s over 
the course of the workweek (Sat-Fri). 
Fundamentally, when these weeks 
repeatedly require 40+ hours of straight-
time work over a six month period, 
it establishes the need for a full-time 
assignment. The more full-time assign-
ments, the more jobs saved. If you are 
a PTF, and you have worked less than 
40 hours of straight-time in a week, tell 
your Shop Steward. Your office may 
demonstrate a need for a full-time as-
signment that is being distorted by the 
schedule you are working. You may be 
owed hours to which you have not been 
assigned and a grievance is necessary. 
Whether you are a regular, a PTF or a 
TE, we have a better chance of protect-
ing jobs if we can continue to replace 
needed full-time assignments.

Article 7.3.D. If an office is under 
withholding at the time the crite-
ria are met, 
the auxiliary 
route should be 
converted to a 
full-time assign-
ment pursuant 
to this provision. 
The new posi-
tion should be 
posted for bids 
and the resulting 
residual vacancy 
withheld pursu-
ant to Article 
12.5.8.2.

We are currently 
in a “withhold-
ing” situation. A 
minimum number 
of vacant routes 
(according to 
a pre-inflicted 
formula) must 

be set aside to accommodate displaced 
regulars when the “expected” number 
of routes is abolished as a result of the 
fabulous success of FSS:

It is critical that we establish the appro-
priate number of regular assignments in 
our installations. More places for regu-
lars to stay, and places to which PTF’s 
can be promoted. “Withholding” vacant 
assignments may seem to be going on 
forever, but it will end eventually. When 
it does, we’ll need experienced Carriers 
for new career assignments.

Transitional Employees (TE’s) in my 
office, 91606, are among the finest 
carriers I’ve worked with in more than 
20 years as a Carrier here. In fact, those 
TE’s with which I’m familiar in all the 
North Hollywood zones: 91601-91607, 
are well above average...even including 
the “scabs”. Unquestionably, they wish 
to become career employees. We need 
to make sure there is at least a chance of 
maintaining jobs for them.

Article courtesy of The Mail Bag News pub-
lished by NALC Branch 2902 in July 2011.

by Steve Layton, North Hollywood Chief Shop Steward, NALC Branch 2902



At The Beginning  
of Your Claim

by Jeanne Larch, NALC Branch 4374
Compensation Officer

There are many problems with the beginning of a claim. They 
can begin right after you have filed the claim form. There is no 
way of knowing if everything is fine or if your form is reaching 
a “short form closure.” (This is a term used when there is no ad-
ditional information submitted to your file after it is opened and 
processed.) This generally happens with CA-1, traumatic injury 
claims. When you have a traumatic injury, typically a doctor visit 
happens very quickly after filing the form CA-1. 

All of the first medical information should be sent immediately to 
your file number within days after the form is filed. Obtain your 
claim number as soon as possible. Ask your supervisor, or call 
the district injury compensation office. Get that claim number 
and— every time you see your doctor after the date of injury—
send in your notes from that appointment. Most doctor offices 
will give you a copy of the chart notes, some will give it to you 
the same day, whenever it is get a copy and send it to your file. 

When sending in information to your claim always write your 
claim number in the right-hand corner of EACH page. You 
do not need a claim examiner’s name; you only need the claim 
number. Your claims examiner will be assigned soon after more 
information is received into your file.

If your doctor continues to treat you, the bills need to be sent into 
the ACS contract bill and authorization unit at the Department of 
Labor. It is either mailed to the London, KY address or, if your 
doctor is a registered provider, the office can submit the bills on 
line. As the billings are processed with your claim number, and 
the total spent exceeds $1500, this action warrants attention from 
a claims examiner. It is important to get the claim number to 
your doctor’s office and for them to send in the bills as soon as 
possible. 

All of this activity moves your claim to an examiner, and speeds 
up the approval or development letter to be sent to you as soon as 
possible. Also, your doctor would need a claim number to request 

Injured on the job?
authorization for further treatments or referrals. This is another 
action on your injury claim that would keep it from being 
closed because of inaction.

Another aspect of the beginning of a claim is the use of 
Continuation of Pay (COP). You have 45 days of your normal 
USPS pay from the date of injury. Use of your COP does not 
mean that you should neglect to communicate with the DOL 
or injury compensation department at the district level. In most 
situations you will receive a letter from your local injury com-
pensation specialist. 

If you do not understand this paperwork ask your steward. 
Every office has a skilled steward to answer your questions 
and if they cannot they will find out the answer. If you are 
off work call your steward or the union office. However, it is 
your responsibility to get the information flowing to the right 
channels. We can help get that started to keep your claim from 
closing, but it is best done within days of the injury date.

So, do not become complacent if you are using COP and your 
doctor is treating you and it seems to progressing in the right 
direction. If you are the only one who knows how it is pro-
gressing, then there is a problem. Your supervisor or manage-
ment in your office needs to know how long your doctor wants 
you off work and when your next appointment will be. If you 
are asked to have a CA-17 filled out, do so, and show all of 
your restrictions. Your doctor will decide what you can and 
cannot do. But this information has to go to your supervisor. 

Any medical information should be sent directly to your file 
with your claim number on it on every single page. Your 
slips to be off work should be sent on to injury compensation 
at the district. They need to know that you are in a COP status 
with the possibility of eventual wage compensation from the 
Department of Labor, OWCP. If they have record of this it will 
make the transition to the DOL, hopefully, much easier.

Please!!! Call at the beginning of your claim! Talk to someone 
that knows the next step! If you do not understand, call and 
check with your Steward or the union office. These steps are 
vital to move your claim along at the appropriate stages so you, 
or your family, does not suffer with lost wage compensation.

Article courtesy of the Center Line, MI July 2011  
edition of the NALC Branch 4374 Front Lines.

For assistance with submission of traumatic injury or  
occupational disease claims, contact:

Rick Gerdes at 661-834-2059 or “kgerdes91@hotmail.com”



editor-guy
from the

Hi Basil,

Thanks for the June newsletter. We were on vacation the past couple of weeks in & out a lot. No problem mentioning Dad 
for your July newsletter. He was always very proud of his military service and career with the PO.

He joined the Army in 1941 and was stationed in Hawaii at the Schofield Barracks on December 7th, 1941.

Below is a quote from the 25th Infantry’s history page that describes much of what I recall him talking about.
(http://www.25idl.army.mil/history.html)
 
“After the Japanese air attack on Schofield Barracks, 7 December 1941, the 25th Infantry Division moved to 
beach positions for the defense of Honolulu and Ewa Point. Following intensive training, the 25th began moving 
to Guadalcanal, 25 November 1942, to relieve Marines near Henderson Field. First elements landed near the 
Tenaru River, 17 December 1942, and entered combat, 10 January 1943, participating in the seizure of Kokum-
bona and the reduction of the Mount Austen Pocket in some of the bitterest fighting of the Pacific campaign. 
The threat of large enemy attacks caused a temporary withdrawal, but Division elements under XIV Corps con-
trol relieved the 147th Infantry and took over the advance on Cape Esperance. The junction of these elements 
with Americal Division forces near the cape, 5 February 1943, ended organized enemy resistance.

A period of garrison duty followed, ending 21 July: On that date, advance elements debarked on Munda, New 
Georgia. The 35th Infantry, under the Northern Landing Force, took part in the capture of Vella Lavella, 15 
August to 15 September 1943. Meanwhile, other elements landed on New Georgia, took Zieta, marched through 
jungle mud for 19 days, and captured Bairoko Harbor, winning the island. Elements cleared Arundel Island, 24 
September 1943, and Kolombangara Island with its important Vila Airport, 6 October. Organized resistance 
on New Georgia ended, 25 August, and the division moved to New Zealand for rest and training, last elements 
arriving on 5 December. The 25th was transferred to New Caledonia, 3 February-14 March 1944, for continued 
training.

The division landed in the San Fabian area of Luzon, 11 January 1945, to enter the struggle for the liberation 
of the Philippines. It drove across the Luzon Central Plain, meeting the enemy at Binalonan, 17 January. Moving 
through the rice paddies, the 25th occupied Umingan, Lupao, and San Jose and destroyed a great part of the 
Japanese armor on Luzon. On 21 February, the division began operations in the Caraballo Mountains. It fought 
its way along Highway No. 5, taking Digdig, Putlan, and Kapintalan against fierce enemy counterattacks and 
took Balete Pass, 13 May, and opened the gateway to the Cagayan Valley, 27 May, with the capture of Santa 
Fe. Until 30 June, when the division was relieved, it carried out mopping-up activities. On 1 July, the division 
moved to Tarlac for training, leaving for Japan, 20 September.”
 
Frank and Ruth were married in their home state Wisconsin before moving for a short time to Phoenix, Arizona and then 
to Bakersfield. From 1947 to 1951 they had three children, David, Anthony and myself (in that order). Before joining the 
PO he had a brief career with Bakersfield law enforcement. My Mother died in September 2008. They were married over 
60 years.
 
Hope this gives you some information to use if needed.
 
Mike & Pam Tesch

P.S. Forgot one thinG. My Dad received a Bronze Star for action in the Solomon Islands I believe. Will try to get more/
correct information for you.

Last month, I mentioned retired 
Letter Carrier Frank Tesch and 
said that I would try to have 
something more about him for 
the July newsletter. 

When I started out as a mailman, Frank had already accumulated over thirty years carrying 
mail in Bakersfield. At that point, I was oblivious to what that meant.

Now, with almost thirty-two years of doing the same thing, I have a little more understanding 
of what he was dealing with when I first started working. Each morning, when I stand there in 
line waiting to clock-on, I listen to the various conversations going on around me and I get to 
thinking that there is a “sameness” to the routine that I’ve chosen to participate in.

And, I chuckle. Frank didn’t probably think I would stay around very long.



Basil, I was shocked to hear that Frank Tesch (The Old German) was still alive! 

   As you know my whole mailman career was at Station “A” (or E.B.). Frank had route 501 with the all walking area west of Alta 
Vista Drive and Union Ave between Nile Place (first known as Nevada Street) and Bernard Street. He had what we would call an 
“ice cream route”. Kidding, of course! 
   As a sub I really enjoyed carrying his route: mostly retired people and short swings to carry. All his customers adored him. I 
remember Frank’s trade mark. Of course, it was his smoke pipe that he always had in his hand. Back then you could smoke at your 
cases and we all had clamp-on-ash-trays on our cases. 
   Frank could get hot at times, you know— all the carrying on in the office while hand sorting every piece of mail. Man, those were 
the good old days!
   Basil, I can go on and on. There is so much I could share with you about the old timers at our good old Station “A”. I knew most 
of the Carriers on the list that was in last month’s newsletter and worked side by side with about fifteen of them. 
   My question to you is where is Frank Tesch? He was an old guy even back then in 1970.Give me a call if you need more info on 
some of our old timers. I probably have a story to share with you about each one of them.
   Basil, trying to think back forty years ago... Station “A” in 1970 was my rookie year as a Letter Carrier.
   As I told you in those days most of the old timers were WWll or Korean Veterans. I was the first Vietnam vet at the time assigned 
to Station “A”. As I recall, there were others at other stations but 
not too many. Thinking about those days makes me grin.
   Frank always wore his what we called “the bus driver hat”. He 
was a big guy, and from what I recall, he was usually pretty quiet. 
He had Route 501; Rudy Magana was Route 500 and Ollie Lewis 
had 502.
   Frank was a real good mailman. His customers adored him on 
his route. He was not a joker by no means. He was always serious 
about what he was doing.Once in a great while the other old guys 
would get him mad about just silly stuff. Al Corrella was always in 
the middle of getting Frank going. That’s when I first heard some-
one call Frank “The Old German”. 
   It was the fun days when everyone got along with each other and 
even with our carrier foremen and station managers.I really en-
joyed working with these old guys they were always giving us subs 
good advice about how to be good mail carriers. I have nothing but 
fond memories of these old Carriers and all the positive influence 
they made in my life and my career.

Semper Fi!
 

MARIO MUNIZ
A Proud Retired Mailman and 

Marine Corps Veteran (661-871-4379) Frank Tesch sends a salute to us from his home in Bakersfield.

I was a Veteran with a little less than six years in the U.S. Coast 
Guard. I had no idea that Frank—like many others of those “old 
timers”—had experienced combat in WWII. Personally, I was 
tired of having short hair and started working on a pony tail. 
Frank never said a word. But, I think he must have wondered.

Once, somebody cut in front of him in line to clock on. I had 
to laugh as he called that person a “Peckerhead!” Pretty strong 
language! Years later, I recall laughing because I’d heard that 
Frank became a school crossing guard after retirement from the 
USPS. I could almost picture him calling those little kids “peck-
erheads” as he tried to keep them in line.

Despite what others have said about the fact that he might have 
had a bit of a short fuse, I never really saw that side of him. He 
seemed to just roll with everything that came at him.

Frank Thomasy once told me that Frank had gotten a real raw 
deal when he was working out of Station “A”. For whatever 
reason, his route was eliminated and he’d been forced to leave 
and go to another unit.
 
I have a very vivid recollection of one conversation that I had 
with Frank Tesch. I mentioned that my birthday was August 
26th. He stopped and looked at me. He said, “In all of the 
years that I was in school, in the military and with the Post  
Office, I’ve never met someone with that birthday. My birth-
day is also August 26th.” I’ve never forgotten that.

I’m hoping that I will get a chance to visit with him. He’s got 
to have about ninety years under his belt by this time.

BASIL ZUNIGA





	

Avenal (93203)			  John Ortega		  (661) 809-8140
Arvin (93209)			   Mike Munoz		  (661) 304-5516
Delano (93215)			  Gracie Silva		  (661) 325-5526
Lamont (93241)			  Darryl Holderman	 (661) 589-1683	
McFarland (93250)		  Robert Campos		 (661) 805-1034
Shafter (93263)			  Norma Hamer		  (661) 619-1465
Taft (93268)			   Mike Meza		  (805) 625-4541
Wasco (93280)			   Jerry Patterson		  (661) 699-2462
Wasco Alternate (93280)	 Mabel Lyons		  (661) 900-8892
Downtown Station (93301)	 Kim Gerdes		  (661) 834-2059
South Station (93304)		  Darryl Holderman	 (661) 487-5353
South Station Alternate		  Judy Kiyoshi		  (661) 817-5529
East Bakersfield (93305)	 Paul Salazar		  (661) 327-7637
Hillcrest Station (93306)	 Pam Smith		  (661) 979-5854
Brundage Station (93307)	 Mabel Bullis		  (661) 496-5679
Brundage Station Alternate	 Emma Gonzalez	 (661) 333-7547
Dole Court (93308)		  Mike Towery		  (661) 331-9171
Dole Court Alternate		  Shari Sharpe		  (661) 364-5544
Stockdale Station (93309)	 Randy Courson		 (661) 345-0256
Stockdale Station (93309)	 John Ortega		  (661) 809-8140
Camino Media (93311/13)	 Mike Meza		  (805) 625-4541
Mojave (93501)			  Vacant
California City (93504)		  Paula Hogg		  (760) 373-8963
Boron (93516)			   Paula Hogg		  (760) 373-8963
Edwards AF Base (93526)	 Larry Beem		  (661) 949-2280
Tehachapi (93561)		  Mary Morphis		  (661) 822-6614
Trona (93562)			   Lynnell Howell		 (760) 371-1039 
Ridgecrest (93555)		  Lynnell Howell		 (760) 371-1039

Branch Officers
President			   Mike Towery		  (661) 331-9171
Vice-President		  John Ortega			  (661) 809-8140
Recording Secretary	 Kim Gerdes			   (661) 834-2059
Treasurer			   Molly Biggar		  (661) 832-0393
Financial Secretary	 Anita Holderman		  (661) 487-5353
HBP & MBA 		  Mark Ramirez		  (661) 834-5011
Sargeant-at-Arms		  Darryl Holderman		 (661) 332-9201
Chief Trustee		  Lucinda Martinez		  (661) 327-2898
Trustee			   Danny Blair			  (661) 397-8107
Trustee			   Mabel Bullis			  (661) 496-5679

   E.A. BAKER UNION UPDATE is 
published monthly by Merged Branch 782 of 
the National Association of Letter Carriers,  
AFL-CIO.
   The opions expressed in this publication  
are those of the writer and are not neces-
sarilly  those of  the publication staff  or of  
the Officers of the Branch.
   The information contained in this pub-
lication is true and complete to our best  
knowledge. All recommendations, on 
equipment and procedures are made  
without guarantees on the part of the authors 
or of the organization. Because the quality  
of equipment, services and methods 
are beyond our control, the organiza-
tion and its publication authors dis-
claim all liability incurred in con-
nection with use of this information.  
   Information in this publication may not be 
used for illegal purposes.
   We invite all members to contribute  
articles for publication. Copy, if possible, 
should be double-spaced  (but doesn’t  
have to be) but MUST  be signed by the 
contributor.
   The Editor retains the right to edit,  
delete, or reject the article for the good 
of the Branch (and even this is subject to  
persuasion).
   In the hope that material contained here-
in may be of benefit to the goals of the  
National Association of Letter Carriers,  
permission is hereby granted to other 
NALC Branches to copy or use mate-
rial and/or cartoons promulgated in this  
publication with our best wishes...but  
remember to cite/give us some credit.

Basil Zuniga, Editor-guy
(661) 397-4330
brziii@aol.com

Juan R. Rodriguez, Assistant Editor
(H) (661) 854-0635
(C) (661) 912-7553

The “S.A.N.E.”* 
Fred Acedo, Cartoonist

*(Special Assistant Newsletter Editor)
P.O. Box 6532

Bakersfield, CA  93386-6532

Anita Holderman, Branch Photographer
(661) 589-1683

Christopher A. Chretien, (Kree-shun)
Branch 782 Special Project Facilitator

NALC Branch 782 Shop Stewards

Branch 782
Website

www.782nalc.com
Rick Plummer, Webmaster
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Don’t forget to check out the web version of this newsletter! Knowledge is power... Go to out WWW.782NALC.COM

It’s almost  
impossible to stay 
current with all 
of the different 

things happening 
with Congress 
and the USPS.

There are forces 
shaping the  

work world that 
you might be  
facing in the 
near future.

Come to the 
meeting to 

learn more!!!


