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You may have heard the term “Investigative Interview” at some point in your career. Chances are that 
you probably have been involved in one at one time or another. An Investigative Interview occurs 
when management brings you into the office in a private setting. There may be or may not be a Union 

Steward in the office. The purpose of one of these meetings is to ask you questions concerning an issue, and 
then determine — from your replies — whether or not you should be disciplined.

The first thing you should know is that you are entitled to Union Representation. 
Management has to provide you a Steward. If more than one is available, management has the right to decide 
which is used. There is no provision for an employee to dictate their preference in Stewards. If there’s 
not a Steward in the room, it is strongly suggested that you request one. 

All you have to say is, “I would like to have a Union Representative before I answer any questions.” This 
is referred to as Weingarten Rights. Weingarten Rights are very powerful. However, without representation, 
chances are that management will be able to stick discipline on you.

Something often occurs when management issues discipline. They charge you with a specific violation and 
then go further than that and state in the language that, during your interview, you agreed that you were wrong. 
Most times you never agreed to anything. This is where the Steward’s notes will relieve 
you of the discipline through the grievance procedure.

Two recent examples of this kind of tactic by management follow. In the first example: During an investigative 
interview, management asked a Carrier who’d had an accident, if there was anything that he could have done 

Being ignorant about your  
Rights CAN have consequences

by Bryan Rubner, President
NALC Branch 231

Continued on next page..
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differently to avoid the accident. The Carrier — who did not have representation present at the time — stated 
that he could have possibly avoided the accident if he had been going slower. 

Fortunately for this Carrier, he was questioned during a telecom that I was overhearing at the time. My first 
thought was, “They are going to twist this around and turn it on this Carrier.” Sure enough, when the Carrier 
received discipline, the discipline stated: “During your investigative interview you stated that you were going 
too fast.” 

Now, go back a few sentences and read this all over again. A good representative would have murdered this 
discipline. The fact is that the Carrier only stated that he could have gone slower. He DID NOT state that 
he was going too fast!

I handled the grievance at the second step of the grievance procedure. And, because I’d overheard the telecom, 
I had the discipline overturned when I foiled their tactic. The management representative was baffled when I 
explained to him that because the Carrier stated he may have been able to avoid the accident by slowing down 
is not stating that he is going too fast. 

Perhaps the speed limit is 65 MPH and the weather is bad. Perhaps you’re travelling 40 MPH and end up in a 
collision when the car in front of you suddenly brakes and veers into your lane while sliding. Obviously, if you 
had been going slower you may have avoided the accident; however, that doesn’t mean you were speeding. 
You were already being cautious by going 40 MPH.

In a second instance, a Carrier was brought in for an investigative interview. In the notice of discipline, it was 
stated that “during your investigative interview you were asked about extending your break. You offered noth-
ing to mitigate the discipline.”  

In fact, though, the Carrier was never asked any questions about breaks or anything of such during the 
investigation. The Steward’s notes clearly showed that he was never asked any questions and the discipline 
was overturned.

Union involvement is important! Your representatives are trained to handle these situations and are your best 
defense in one way or another. Don’t expect the Steward to answer all the questions for you. That’s not their 
job. A good Steward will interject when needed and will take clear and precise notes.

One last thing about Investigative Interviews that is important:  
Stick to a simple response of “Yes” or “No”. 

Don’t elaborate on your answer. This is where a lot of Carrier “open their mouth” so to speak. Never admit 
any guilt. Just say “No” and deny it if it didn’t happen. For instance, if you are asked about scanning for 
instance, state that you scanned it and leave it at that! Too many times, I have been a participant as a Steward 
at an Investigative Interview in which the Carrier says something along the lines of, “Yes, I scanned it. Well, at 
least I think I did... I’m pretty sure I scanned it... Maybe I missed it, but I think I got it”. 

Don’t leave them with an opening to exploit.

The last thing to remember is that the purpose of an Investigative Interview, is to discipline you — Plain and 
Simple. No matter how fast you are or how much the Supervisor likes you, most times discipline is usually be-
ing mandated from higher up, and the Supervisor is going to get in trouble if you don’t...

Article courtesy of the Cedar Rapids, Iowa NALC Branch 373 Eastern Iowa Reporter published in March 2019
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“over 100 hours in a week”?
Unprecedented times for San Jose... City of Innovation and Tech-
nology, the tenth largest city in the U.S., and yet for the Letter 
Carrier, a city in crisis! This past year Carriers in San Jose and 
the Associated Offices (AO’s) — Campbell, Gilroy, Los Gatos, 
Milpitas, Morgan Hill, and Saratoga, had to endure so much 
sacrifice during these unprecedented times. 

Due to staffing issues that have plagued the City of San Jose for 
years now and with no CCA’s, twenty five (25) Letter Carriers 
from other parts of California and Hawaii had to be flown in 
during the holiday season to provide assistance to get the mail/
parcels delivered, and to offer relief to Carriers who are forced to 
work an obscene amount of overtime - 80 plus hours a week. In 
fact, there are Carriers in the city who I believe, have gone where 
no Carrier has gone before. And that’s when they worked over 
100 hours in a week. 

Yes, you read that right,  	    	
   “over 100 hours in a week”. 
As such, we found out that their total hours could not be inputted 
into TACS, because TACS only allows up to 99.99 hours  
per week. More than likely when TACS system was written,  
it was probably a given that they never expected Carriers to  
work more than 99.99 hours in a week. So much for that!

Shout out to the twenty-five letter Carriers from other parts of 
California and Hawaii who volunteered to fly in and work in  
San Jose during the holiday season. We are deeply grateful.

Excerpt courtesy of the San Jose, California NALC Branch 193 Bulletin published in November, December 2018, January 2019

snippets Here are excerpts from a number of articles from  
various NALC newsletters from all over the country. 

Your knowledge can lead to better informed decisions... 

Yes, you read that right,  	    	
   “over 100 hours in a week”. 

by Ernie Arranaga, President NALC Branch 193~

2019 Wallet Size Calendar

Excerpt courtesy of the Houston, Texas NALC Branch 283 Houston Letter Carrier published in February 2019

This calendar guide is great 
to have around. Carriers 
know all too well there are 
times, for whatever reason, 
management will mess up 
your pay check! So, the 
next time you ask manage-
ment to correct your pay 
check they won’t be able 
to act as if you are talking 
in a foreign language. You 
will have all the neces-
sary dates. This calendar 
shows exactly which Begin 
Date and Ending Date 
corresponds with each 
pay period in question. 
It also identifies which 
holiday goes with each pay 
period. It would be wise 
to laminate it and carry it 
with you. 
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In this next 
phase of her 
life, Michele 
will be able to 

go and visit family 
and friends that are 
spread out across 
the country. And, 
she is also looking 
forward to doing  
a little bit of relax-
ing! 

She says that she 
does not see herself 
not working and 
will probably work 
part-time, but she is 
“ready to do some-
thing new”. 

Michele is going to miss her customers and fellow co-workers so, 
so much! But, she says that she is not going to miss the micro-
managing or all the extra work that we are to do now in less time. 

Scanning parcels, having to retrieve the mail for casing that the 
clerks used to bring to our cases, 10 minute stand-ups every 
morning, all the added scanning that we do while still expected to 
make our office time have made the job very stressfull and it has 
been taking its toll on her. 

Michele grew up in a small town called Mendota in California. 
She started working in the fields in the San Joaquin Valley when 
she was fourteen years old. She remembers when the field work-
ers went on strike and she was mad because she wanted to go to 
work and make money.

But, she did not know then that the strike was led by Caesar 
Chavez and the United Farm Workers. Looking back now she 
understands that it was all for a good cause. 

One of her jobs in the fields was working on the conveyor belt 
picking tomatoes. The laborers had to pick out sticks and debris 
that came by them, and they would see snakes and rats — but she 
would step back and let those pass by her. 

She traveled with migrant workers all over picking fruit. She 
said that she loved it and met so many interesting people. They 
started picking in Sacramento then went to the Columbia River 
in Oregon. It was then on to the Flathead in Montana (where 

she learned to water ski), and more crops to pick in Wenatchee, 
Washington. Eventually, her family moved to Trona. 

It was when Michele started taking classes at Cerro Coso Com-
munity College that she took a career assessment test. The results 
showed the number one pick for Michelle would be accounting. 

The second best possibility was becoming a mail carrier.

But, even before having this information presented to her, she 
had already taken the written test for the post office. Never con-
tacted, it had been so long ago that she forgotten about it.

In 1990 Michele got a call-in notice for the Ridgecrest office. She 
had to go to Lancaster for her driving test. She drove her own car 
during the test; and, as she recalled, it was hot and she had her 
windows down. When she was on the freeway, some trash blew 
out which distracted her a bit. Next, while still a little agitated by 
what had happened, she had to parallel park in downtown Lan-
caster. She couldn’t do it and ended up failing the test. 

Thinking that her postal career was not going to happen, she 
was surprised when she got a call in notice for Trona. She was 
shocked because she could not believe that the post office would 
still consider her after she failed her driving test in Lancaster.  

Postmaster Gilbert Barker interviewed her and two others. 
Gilbert called Michele later and told her that the first pick person 
failed the driving. The second was someone from Mojave who 
turned Trona down because he did not want to commute. As 
Michele recalls, “I was the ‘bottom of the barrel.’” 

Then, she still had to pass that 
dang driving test... 

She had to go to Van Nuys for her training. She had an old stan-
dard (non-automatic transmission) pick up truck that she drove 
down there that she had never driven in the city. But, she made it. 
She said she felt alone and terrified when she was in Van Nuys!

Michele was in class when someone came and informed her it 
was time to take her driving test. She had to drive over to another 
building for the driving test; but, when she went to leave the 
room, she discovered that she had locked her keys in her truck! 
Michelle was nearly in tears because she was so upset. A mainte-
nance person saw her and helped her get into her truck. 

The good news is that Michele passed her test and became a  
Carrier in September 1990. She worked at the Trona office for 
three years as a PTF before she transferred to Ridgecrest (where 

Michele Seela — after 28 ½ years
of service — is going to retire!!

Mailing in her retirement papers...
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Trona Postmaster Gilbert Barker had transferred to as well). Her 
local seniority date in Ridgecrest was September 18, 1993.

Michele was a PTF for five years before she made Regular on 
Route 13 — an all-walking assignment at that time. 

Delivering mail has always made Michele happy. She said that 
she has loved the feeling of loading her truck up in the morning 
and coming back at the end of the day with everything delivered 
knowing that SHE did that. She said it just felt good! 

She always tried to do her best for customers and do a job she 
could be proud of. She could never understand people who are so 
grumpy every day when they come to work. She feels that it is 
important to have a good attitude and do the best that you can. 

Michele remembers one day in Trona when it was snowing. (The 
fact that Michelle delivered mail in the snow in Trona is some-
thing that not very many people can say they have done!) 

The roads were so slick that she had to drive down the middle of 
the road with her flashers on. She stopped at her sister’s for lunch 
and called the office to describe the conditions she was facing. 
Gilbert told her to finish her lunch and come back in because he 
was sending her home. She still had to make her way back to 
Ridgecrest where she lived and he wanted her home safely.

Michele is full of fun stories. She recalled delivering a certified 
letter to a man who came to the door naked. After Michele told 
him why she was at the door, he decided to go put a shirt on... 

When she was a PTF in Ridgecrest there was a drop in volume 
for a short time. So, to give the PTF’s some hours, management 
had them come in and clean the office. There was some very old 
equipment that had been brought to Ridgecrest from another 
office; and, in a drawer, Michele found a certified letter that was 
dated before she was born. 

Michele also remembers clip-on ashtrays at the Carriers’ cases 
and points out that, “Some of the changes at the Post Office have 
been good...”

She will always be a big 
fan of the NALC Food 
Drive and will be volun-
teering to help and says, 
“No one will keep me 
away!”  To the CCA’s she 
would like to remind them 
that there is no such thing 
as a dumb question, “So, 
ask away!!!” 

We all will miss Michele 
and her happy face every 
day, but we are wishing her 
all the best. If we don’t see 
you around all the time, we will see you at the Food Drive!

Lynnel Howell
Ridgecrest (93555) Shop Steward

This picture and caption were cut out of the local newspaper 
and are courtesy of the Ridgecrest Daily Independent

PUT YOUR NON-PERISHABLE DONATION IN A BAG BY YOUR MAILBOX.
WE’LL DELIVER IT TO A LOCAL FOOD BANK.

National Partners

SECOND SATURDAY IN MAY
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GREED OVER ETHICS.....PARTY OVER COUNTRY
“Politics is the gentle art of getting votes 
from the poor and campaign funds from 
the rich, promising to protect each from  
the other”.

Oscar Ameringer

“We hang petty thieves and appoint great 
ones to public office.”

Aesop

“Power does not corrupt men; Fools how-
ever, if they get into a position of power, 
corrupt power.” 

George Bernard Shaw

“A patriot must always be ready to defend 
his country against his government.” 

Edward Abbey

“A government for protecting business 
only, is but a carcass and soon falls by it’s 
own corruption and decay.” 

Amos Bronson Alcott

“There is a long American tradition of 
suspicion of concentrated economic power 
because of its tendency to corrupt govern-
ment and turn it from a democracy into a 
Plutocracy.”

Zephyr Teachout

That the chief villains of the 2008 melt-
down (from which 90% of Americans 

have not recovered) have not been pros-
ecuted, is itself a form of corruption.”

“American politicians don’t represent 
“THE PEOPLE.” With a few honorable 

exceptions, they represent the 1%.  
American Democracy is being  
corrupted out of existence. “ 

“Todays public figures can no longer write 
their own speeches or books,  

and there is some evidence that   
they can’t read them either.” 

Gore Vidal 

“Those who are too smart to engage in 
politics are punished by being governed 
by those who are dumber.” 

Plato

“Democracy belongs to those who exer-
cise it.”  

Bill Moyers

“What’s right and good doesn’t come 
naturally. You have to stand up and fight 
for it …..as if the cause depends on you,
 because it does.” 

Bill Moyers

“A government that robs Peter to pay 
Paul, can always depend on the support of 
Paul.” 

George Bernard Shaw

“Power does not alter a mans character, it 
merely reveals it.”

Carlos Fuentes

“To oppose corruption in government is 
the highest obligation of patriotism.” 

G. Edward Griffin

“Experience hath shewn that even under 
the best forms of government those en-
trusted with power have, in time and by
 slow operations, perverted it into Tyr-
anny.”  

Thomas Jefferson

 “If ever a time should come, when vain 
and aspiring men shall possess the highest 
seats of Government, our country will 
stand in need of it’s experienced patriots to 
prevent it’s ruin.”  

Samuel Adams

“Patriotism does not mean, only to defend 
the borders, but also to recognize and 
accept the Constitutional Supremacy, 
Respect of Law, and duty to protect indi-
vidual’s life and property, that patriotism 
comes in the context, any refusal from this 
aspect is openly National Treason.” 

Ehsan Sehgal
 
“Patriotism means to stand by the people, 
NOT to stand by the party.”  

Sumit Agarwal
 
“Patriotism of many is...….a voice and 
nothing more......a spirit of money-making 
has eaten up our patriotism. Our morals 
are more depreciated than our currency.” 

David Ramsay 

Mark Ramirez 
Retired Letter Carrier 

Health Benefit Plan/Mutual Benefit  
Association Representative

The Golden Empire Branch 782

The Greek philosopher Epicurus said, “Wealth consists not in having great  
possessions, but in having few wants.” Parents teach their children the  
difference between wants and needs. At first, the child says he “needs” every-
thing (toys, candy, etc.). After a while the child realizes that most of the things 
he says he “needs” are actually “wants.” So it is with adults. Not having a 
balanced perspective on our wants and needs gives us a skewed perception of 
the material world. When you need something bad enough you are likely to do 
anything to get it, which is a recipe for ethical disaster. If you live your life in a 
frantic quest for your “wants” you will never be satisfied. You will miss out on 
all that life has to offer, and you will make mistakes along the way. Don’t  
let your wants drive your ethical decisions.

Mark S. Putnam
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“Post-marked”  by Mark Ramirez, 
NALC Branch 782 Healh Benefits Representative2019 NALC HBP Info

* Failure to pre-certify for in-patient hospitalization will 
result in a $500 reduction. YOU Must notify the Plan 
prior to undergoing outpatient radiology/imaging with  
doctor name and dates. Call: 1-877-220-6252.

NALC Drug Prescription Program is mandatory 
generic (unless specified by your doctor, at additional cost to  
member). Preferred retail pharmacy 1st and 2nd fills, you pay 20% 
of cost of generic/30% of name brand/45% non-formulary. MAIL 
ORDER/CVS PRESCRIPTIONS (when NALC is primary): 60 day 
supply $8 generic, $43 name brand, $58 non-formulary; 90 day sup-
ply $12 generic, $65 name brand, $80 non-forumulary; MEDICARE 
PROGRAM (when Medicare is primary) Retail network pharmacy: 
you pay 10% of cost of generic, 20% of formulary, 30% non-formu-
lary. MEDICARE PRIMARY (mail order); 60 day supply $4 gener-
ic, $37 formulary, $52 non-formulary; 90 day supply $6 generic, $55  
formulary, $70 non-formulary; 90 day supply $4 for NALCSE-
LECT generic (certain drugs); 90 day supply $4 for NALCPRE-
FERRED generic (certain drugs); NALCSENIOR generic antibi-
otics are available FREE for a 30 day supply, when Medicare is 
primary (certain antibiotics only). 

MAIL ORDER SPECIALTY DRUGS: Your cost for a 30 day 

NALC Health Benefit Plan		  1-888-636-6252
*Hospital Pre-Certification		  1-877-220-6252
Mental & Substance Precertification	 1-877-468-1016
Prescription Drug Program		  1-800-933-6252
CVS/Caremark Specialty Pharmacy		 1-800-237-2767
Durable Medical Equipment		  1-855-511-1893
“24/7 Nurse Hotline”			   1-877-220-6252
CVS/CareMark Pharmacist		  1-888-636-6252
Solutions for Caregivers (24/7)		  1-877-468-1016
CIGNA PPO Locator Line			  1-877-220-6252
CIGNA Organ Transplant Approval		 1-800-668-9682
Quit for Life (Tobacco Cessation)		  1-866-784-8454
CIGNA Health Rewards (Discounts)	 1-800-558-9443
CIGNA Plus (Dental Discount)		  1-877-521-0244
Disease Management Program		  1-800-227-3728
OPM Retirement Info Center		  1-888-767-6738
Federal Information Center		  1-800-333-4636
Social Security Administration Info		 1-800-772-1213
PostalEase Human Resources USPS  	 1-877-477-3273
Quest Lab Services (Bakersfield)		  (661)  631-8520
LabCorp Lab Services Bakersfield		  (661)  631-9258
Shared Services Option 5 live person	 1-877-477-3273

At a glance...

URGENT CARE
Sendas Urgent Care: 9450 Ming Ave., Bakersfield (661) 587-2500 
	 M-S 8 a.m. - 9 p.m. Saturday/Sunday 8 a.m. - 8 p.m.

ASK FOR OTHER LOCATIONS

Accelerated Urgent Care: 9710 Brimhall, (661) 829-6747
9500 Stockdale Hwy, (661) 735-3943 8 a.m. - 9:30 p.m. daily

ASK FOR OTHER LOCATIONS

Prescription Drug Program is excellent.
Retail (Network)

Mail Order
Medicare (Primary)

See Brochure

* 

Failure to pre-certify for in-patient hospitalization will re-
sult in a $500 reduction. YOU Must notify the Plan prior 
to undergoing outpatient radiology/imaging with  
doctor name and dates. Call: 1-877-220-6252.

NALC Drug Prescription Program is mandatory 
generic (unless specified by your doctor, at additional cost to  
member). Preferred retail pharmacy 1st and 2nd fills, you pay 20% 
of cost of generic/30% of name brand/45% non-formulary. MAIL 
ORDER/CVS PRESCRIPTIONS (when NALC is primary): 60 day 
supply $8 generic, $43 name brand, $58 non-formulary; 90 day sup-
ply $12 generic, $65 name brand, $80 non-forumulary; MEDICARE 
PROGRAM (when Medicare is primary) Retail network pharmacy: 
you pay 10% of cost of generic, 20% of formulary, 30% non-formu-
lary. MEDICARE PRIMARY (mail order); 60 day supply $4 gener-
ic, $37 formulary, $52 non-formulary; 90 day supply $6 generic, $55  
formulary, $70 non-formulary; 90 day supply $4 for NALCSE-
LECT generic (certain drugs); 90 day supply $4 for NALCPRE-
FERRED generic (certain drugs); NALCSENIOR generic antibi-
otics are available FREE for a 30 day supply, when Medicare is 
primary (certain antibiotics only). 

MAIL ORDER SPECIALTY DRUGS: Your cost for a 30 day 
supply is $150; 60 day supply is $250; and, 90 day supply is $350. 
Some drugs (e.g. bio-tech asthma, diabetis, organ rejection, etc.) 

Preferred Provider (PPO)
Cost: $20.00 Co-pay per office visit

PPO Deductible: Per Calendar Year
$300 “Individual”

$600 “Self & Family” or “Self Plus One”

Many immunizations are Free (Adult/Child) when  
administered at a PPO pharmacy/facility.  

Some will require a prescription from the Doctor.

URGENT CARE
Sendas Urgent Care: 9450 Ming Ave., Bakersfield (661) 587-2500 

	 M-S 8 a.m. - 9 p.m. Saturday/Sunday 8 a.m. - 8 p.m.
	 ASK FOR OTHER LOCATIONS

Accelerated Urgent Care: 9710 Brimhall, (661) 829-6747
9500 Stockdale Hwy, (661) 735-3943 8 a.m. - 9:30 p.m. daily

ASK FOR OTHER LOCATIONS

Mark Ramirez
NALC Branch 782 Health Benefit Plan Representative

(661) 398-6075

NALC Health Benefit Plan
20547 Waverly Court
Ashburn, Virginia  20149

NALC Prescription Mail Order Drug Program
P.O. Box 94467
Palatine, Illinois  60094-4467

NALC Drug Prescription“Claims” Filing
P.O. Box 521926
Phoenix, Arizona 85072-2192

OptumHealth Behaviorial Solutions
P.O. Box 30755
Salt Lake City, Utah 84130-0755
	 Questions: 1-877-468-1016

NALC Consumer Driven Health Plan and Value Option*
P.O. Box 18223
Chattanooga, TN  37422-7223
	 Phone: 1-855-511-1893

The NALC Consumer Driven HP and the Value  
Option HP can utilize this CIGNA PPO/OAP 
NETWORK or by calling 1-855-511-1893.

OPTUMHEALTH BEHAVIORIAL  
SOLUTIONS is also available to the Consumer 

Driven/Value Option. You must pre-certify.  
Call 1-877-468-1016.

How do you find NALC/CIGNA (PPO)  
(OAP) Providers and Pharmacies?

Go to NALC.ORG. 

Under “Member Benefits”  
NALC Health Benefit Plan,

Click on HBP Website (Center of Page) 

Under Quick links,

Click on “Locate Network Retail Pharmacy” -  
or CIGNA.

Click on Healthcare (OAP) Online Provider Directory

* Call for approvals Organ Transplants, DME Surgeries
	 InPatient

Our PPO doctors and facilities—through (OAP Network)  
CIGNA—save us and the Plan thousands of dollars  

and it is top notch care at a discount rate. You don’t lose  
anything! You are saving money for the best care!!!

We DO have a Dental Discount Program!
Call Mark Ramirez for details...
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“A dog named Rover has been reported in your area. 
[According to my scanner (IMD) anyway.] And his name is 
‘Bear’”.

That is what I have to hear as I approach a certain street on my 
route. As I get closer to several addresses that are known to have 
dogs, the IMD tells me, “Multiple hazard alerts have 
been reported in your area”.

I hit the “ESC” key, deliver to another address and — once again 
— I hear the same warning.

I find it weird that it only warns me about “Rover” at the 
beginning of the street. But, the point is that in addition to being 
annoying it is so time consuming to continually have to clear the 
warnings. And, it is even MORE nerve wracking when it pops 
up in the middle of delivering a Certified letter!

Now, on the one hand, it’s nice to see the Postal Service using 
technology for something that is in the best interest of a Carrier’s 
safety versus something oppressive — but nevertheless, I still 
find it a little ANNOYING.

It seems to me maybe upper management has realized how over-
paid lower level management is and is apparently on a mission to 
find more for them to do. 

The Postal Service spends approximately somewhere north of 
$100 Grand (when benefits are factored in) to keep an average 
manager employed. In my humble opinion (from what
I’ve seen managers doing) they are NOT worth that amount.

Over the years, I have witnessed Postmasters doing a variety of 
things which have no effect on the processing and delivery of
the mail. Things that range from wandering around the office or 
aimlessly staring blankly at their computer screen while pre-
tending to read or being so sound asleep at their desk that they 
couldn’t be awoken to answer a question related to the delivery of
the mail... Yes. Yes and Yes.

I have also seen and heard managers spending inordinate amounts 
of time laughing out loud on the phone. I seriously doubt there 
is that much comedy involved in the management of an office or 
station; although, it is comedic in a sad way to see the kinds of 
people who get placed or promoted to those positions.

So, either because their bosses have tasked them with it, or be-
cause they don’t actually have enough to do, management has
taken to using their “RIMjobS” program to monitor our locations 
and movements throughout the day. They must think it’s really 
cool, like a little kid who just discovered Fortnite. Probably just 
as addicting to them, too.

At one point, I was questioned about why I was spending extra 
time at a certain location that wasn’t my designated break spot or 
why I was driving in circles in a certain area. 

I guess their “RIMjobS” program is too stupid to factor in those 
parcels delivered in close proximity or the 32 Certifieds deliv-
ered on four adjacent streets! And they get mad or upset when I 
answer with, “I was delivering mail” or “I was doing my job”.

Every month when I receive our national NALC magazine — 
The Postal Record — I go straight to the Branch Items. There, it 
appears, the same old BS that is happening all across the country! 
From Alaska to Maine, and every point in between, it’s business 
as usual.

It’s almost as if management, from the bottom to the TOP, lives 
in an impenetrable bubble (Yes, I’m referring to you, PMG and 
MIT graduate, Ms. Brennan).

If you go to glassdoor.com (just one example), you can 
endlessly scroll through comment after comment after comment 
from current but mostly former employees as to why the Postal 
Service is a horrible place to work or why they quit. The com-
plaints are basically ALL similar: Management IS the problem!

Sure, the job can be physically challenging and even gruelling at 
times; but, it is management and all their idi-
ocy that makes it absolutely unbearable! 

That is why I ask myself, how could they not be aware of this?? 

Because, if they are aware of how low morale is, why are they 
not making any effort to change the culture? Instead, it appears 
they ENCOURAGE it. I can’t decide if that’s insane or just some 
form of ridiculousness.

HAPPY New Year to all ...and may 2019 bring us better 
management!

‘Ridiculousness’
by Ray Cano, Parlier Shop Steward

NALC Branch 231

Article courtesy of the Fresno, California NALC Branch 231  
Postman’s View published in January 2019
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44 Caliber unit poster courtesy of Manchester, New Hampshire NALC Branch 44. Published March 17, 2019

And? A little more ‘Ridiculousness’...
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When I was a kid my cousin married a guy who had 17 brothers 
and sisters. While Tommy’s family was obviously good Catho-
lics. they were far from the large families depicted on reality tele-
vision shows like 19 Kids and Counting or Jon and Kate Plus 8. 

The Kirschbaum siblings were rough and tumble 
and if you got into a fight with one of them. you 
wound up getting your butt kicked by several of 
them. They stuck together.

Recently, the teachers’ union in Los Angeles settled on a contract 
after a six-day strike. Gains were made in limiting class size; 
having a nurse on duty at every school; additional librarians and 
counselors; and, a 6% raise. The LA teachers were successful in 
part because their cause was just and they had support from other 
unions.

The job of a teacher is not an easy one and I can tell you firsthand 
because I’m married to one! As much as I enjoy teasing her about 
the time off she gets, I know better. She works hard and cares a 
great deal about her students. 

When I clock out for the day, I’m done with the Post Office until 
my next scheduled workday. After dinner, you can find me on the 
couch reading or watching sports or Seinfeld reruns on 
TV whiile my wife is sitting at the dining room table 
on her laptop grading papers or preparing lesson plans.

Due to the salaries they earn, some teachers get jobs in 
the summer while others take courses to keep up their 
certifications. About two weeks before the new school 
year begins, you can find a lot of them in Staples or 
Office Depot buying supplies for their classrooms out 
of their own pockets. 

I’ve been to quite a few rallies with the teachers’ 
union to support issues important to them and they 
have reciprocated and come out in support of letter 
carriers when needed.

As I write this, hundreds of thousands of government employees 
are preparing to return to work after a 35-day shutdown. A three 
week extension has been passed to allow legislators more time 
to work out a deal to avoid the hardship these workers and their 
families had to endure trying to pay bills and put food on the 
table. 

Sara Nelson, the International President of the Association of 
Flight Attendants, and good friend of the NALC, made an impas-
sioned speech before the Executive Council of the AFL-CIO in 
which she called for a general strike among airline workers. Sara 

cited that aviation safety had been compromised as a result of the 
shutdown since air traffic controllers and TSA agents that were 
working without pay were dealing with the additional stress of 
trying to pay their bills and put gas in the car to get to work. It 
was affecting their job performance and, in turn, put public  
safety at risk.

At our convention in Detroit last year, Sara gave a speech about 
the importance of labor unions sticking together 
— that we were the last line of defense protecting the middle 
class. She asked the delegates to look to their left and then to 
their right, and then behind them. She told us to repeat after her 
and tell the people around us, “I’ve got your back.” 

Sara assured us that whatever fight the NALC was in, she and 
the flight attendants’ union had our back (just like the Kirsch-
baums). True to her word, when we held the nationwide rallies on 
October 8th of last year to fight privatization of the USPS, Sara 
was there proudly wearing her “US Mail is Not for Sale” t-shirt. 
I know because she sent me a photo of herself with members of 
the APWU.

Nobody will ever get rich being a Letter Carrier, teacher, or flight 
attendant. We only ask for a fair day’s pay for a fair day’s work-
and to be treated with dignity and respect for the jobs that we do, 
that we can have healthcare and a secure retirement and the hope 
that our children will do better than we did. It’s because of the 
union that we enjoy good pay and benefits and the protection of a 
contract. There are those out there who take this for granted; but, 
I can assure you they would be the first ones crying if we were to 
lose what we have.

The February Postal Record is dedicated to all those Letter 
Carriers that contribute to the Letter Carrier Political Fund. The 
LCPF is voluntary and helps us protect our wages and benefits, 
retirements and working conditions. I urge you to donate to 
ensure that we keep what we have. We’ve gotten numerous raises 
and COLAs this last contract and EVERY Letter Carrier can 
afford $5 a paycheck. I can help you sign up, however it cannot 
be done on the clock or on postal property. I hope to see a sub-
stantial increase in donors in next February’s Postal Record!

I’ve Got Your Back
by Jerry Lonergan, Legislative

NALC Branch 2008

Article courtesy of the Tarpon Springs, Florida NALC Branch 2008 
Suncoast Letter Carrier’s Update published in February 2019
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That came in 
handy this past  
holiday season!

An envelope addressed to 
“Nancy Workman & Fam-
ily” arrived at the post 
office. The address on 
the envelope was “2428” 
with directions stating 
“Nextdoor to the right as 
you face the house on the 
Coolidge side of the St.” 
No street name. No return 
address. Mailed from the 
United Kingdom. 

Somehow, it made its  
way to Rockie. He knew 
exactly who it was for 
and who it was from.

Another example of a Letter Carrier going above and beyond for his customers. Way to go, Rockie!

About a week before Christmas, I was sitting in my postal vehicle waiting for 4:30 so I could empty  
a blue box at Meijer. A man started walking towards me wearing a safety vest and outside attire.  
(Because of the location of this box, I park on the sidewalk because it makes the most sense.)  
I assumed this guy was going to tell me to move.

He motions for me to roll down my window.

Me: “Can I help you?” Him: “Oh, I don’t need anything. It’s just that I can’t walk past a postal 
employee without doing this...” He proceeds to reach into my vehicle and pat me on the back.

Him: “Thanks, Man!! You guys have a hard job!! I really appreciate you!!!”

We rocked this Holiday Season!! You got a pat on the back from this guy and me!!! 

Twenty-eight years ago, Rockie McDonald started delivering in Berkley, Michigan.  
He is a familiar face to most current and past residents of that small community.  

He’s watched many families come and go over the years and remembers most of them.

Article courtesy of the Madison Heights, Michigan NALC Branch 3126 New Vision published in February 2019

Ask customers who the Postmaster is. They probably won’t know.   
Ask them the name of your station manager. They’ll draw a blank.  

But, if you ask them who their Carrier is, they’ll probably know...

by Jonathan McCaffrey, NALC Branch 3126 Royal Oak Alternate Shop Steward

Twenty-eight years ago, Rockie McDonald started delivering in Berkley, Michigan.  
He is a familiar face to most current and past residents of that small community.  

He’s watched many families come and go over the years and remembers most of them.
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The View from 
the Country Club

The Mailman
by Dave Mayou, NALC Branch 114 

Mount Royal Shop Steward
I am a mailman — Ok, the correct term is “Letter Carrier”. But, 
most of the people on my route call me the mailman. I know 
some female Letter Carriers who get upset being called the “mail-
man”. Others could care less. 

Mailman or Letter Carrier, we all know what we’re talking about. 
That’s one of the best things about being a mailman: everyone 
knows what we do. It’s not one of those jobs where, like Chan-
dler on the show Friends, no one has even a minor understanding 
as to what you do. Mailmen don’t sit behind desks manipulating 
numbers. Mailmen deliver mail!

I (along with most of the people I work with) never planned to 
be a mailman. When I took the aptitude tests back in high school 
I don’t ever recall seeing “Postal Worker” as one of my career 
options. 

I came to the post office as many have come before—by accident. 
I was working as a substitute teacher in the Twin Cities when I 
saw an ad in the paper that said something to the effect of: Good 
paying jobs in the USPS. Thousands needed in Duluth, MN. Ap-
ply today! 

The jobs that the USPS was adverting were for something called 
a “Remote Encoding Center”, or REC for short. It was 1995 and 
the USPS was just moving into the phase of automated mail sor-
tation with Optical Character Recognition (OCR) technology. 

Basically, the job entailed sitting at a computer screen and typing 
in the address of a mail piece which was displayed on a computer 
terminal. Back in those days the technology couldn’t read many 
of the mail pieces that were sent. To put it even more basic: I was 
applying for a job where I was helping a computer that couldn’t 
read grandma’s shaky handwriting. I got the job.

There are a few mailmen who always wanted to be mailmen. 
They are a special breed. Many of them start with a newspaper 
route. Then they move up to pizza delivery. The coup de gras is 
to work for the USPS. That wasn’t me. I planned to work at the 
USPS until I got a gig as an elementary teacher. I’d spent all that 
money for a degree and I figured I had better at least use said 
degree! 

So, that was 23 years ago that I took the job at the REC. I’m still 
here. And now I’m a mailman. Where did I go so wrong? Or did 
I go wrong?

I didn’t really know what a mailman did. The examples on televi-
sion weren’t helpful: Cliff just hung out in the Cheer’s bar; Mr. 
Mcfeely just seemed to hang out in Mr. Roger’s house; Newman 
spent his time figuring out how not to work and how to get Jerry 
to do his work for him. TV makes it seem like being a mailman 
was a pretty easy gig. 

It isn’t.

There are over 330,000 Letter Carriers. Every one of us has a 
different story and yet every one of us has a very similar story. 
We don’t have the glory of some of the other civil servants with 
‘man’ at the end of their titles: policeman, fireman, garbageman. 
But we do provide a service. Sometimes it comes with heroics, 
but more often than not, it’s just a day where we deliver mail and 
parcels to homes and businesses across the country. We’re mail-
men. People know what we do. Or do they?

Continued next month...
Originally published in the November 2018 Duluth, Minnesota NALC 

Branch114 ZENITH BRANCH NEWS

 That First Day!
Letter Carriers aren’t born, they’re made.

Okay! Truth be told, most Letter Carriers are born. (We all won-
der about “that one guy” but that’s a story for another time...) 

All jobs have a First Day. But, I doubt many compare to that of 
the first day of a City Letter Carrier.

City Letter Carriers aren’t just thrown onto a route without being 
trained first. (Okay before all you “long-timers” write me letters, 

There are a few mailmen who always wanted to be mailmen. 
They are a special breed. Many of them start with a newspaper 
route. Then they move up to pizza delivery. The coup de gras is 
to work for the USPS. That wasn’t me. I planned to work at the 
USPS until I got a gig as an elementary teacher. I’d spent all that 
money for a degree and I figured I had better at least use said 
degree! 

So, that was 23 years ago that I took the job at the REC. I’m still 
here. And now I’m a mailman. Where did I go so wrong? Or did 
I go wrong?

I didn’t really know what a mailman did. The examples on televi-
sion weren’t helpful: Cliff just hung out in the Cheer’s bar; Mr. 
Mcfeely just seemed to hang out in Mr. Roger’s house; Newman 
spent his time figuring out how not to work and how to get Jerry 
to do his work for him. TV makes it seem like being a mailman 
was a pretty easy gig. 

It isn’t.

There are over 330,000 Letter Carriers. Every one of us has a 
different story and yet every one of us has a very similar story. 
We don’t have the glory of some of the other civil servants with 
‘man’ at the end of their titles: policeman, fireman, garbageman. 
But we do provide a service. Sometimes it comes with heroics, 
but more often than not, it’s just a day where we deliver mail and 
parcels to homes and businesses across the country. We’re mail-
men. People know what we do. Or do they?

Continued next month...
Originally published in the November 2018 Duluth, Minnesota  

NALC Branch114 ZENITH BRANCH NEWS

Editor-guy Note: This is a pretty well-written article. I first read Part 1 in November 2018. Somehow, I missed seeing Part 
2 until I saw it reprinted in another NALC newsletter. Thank you, Branch 373 Editor John Pfiffner!! You done good!!!
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I will say that, in “the old days”, Carriers WERE thrown onto 
routes without any training. But that was then. This is “Now”.) 

Carriers go through a lot of training before that First Day — 
orientation, driver training, classroom training and on-the-job 
training. That being said, there’s still that First Day that you’re on 
your own. 

Here’s how it went for me...

I arrived at the post office, put my stuff in my locker and looked 
for the supervisor. I said: “Hey Judas, (names changed to protect 
anonymity) what will I be doing today?” 

Judas replied: “You’ll be on 12-55, you should know that since 
you trained on it.” (That’s the equivalent of, “You’ve changed 
your oil a few times so why don’t you just go ahead and recon-
struct your engine.”) 

I go over to punch in — which I do as the last person in line as I 
have to punch in numbers which I don’t really understand, yet.  
I go to grab my keys for my vehicle and I find an empty cubby. 

So, I go back to Judas the supervisor and ask where my keys 
might be. He gives me a blank stare and turns to the other super-
visor, Pandora, who says: “I think that the vehicle is in VMF but 
I’m not sure.” 

I go to the VMF, get the keys and the vehicle. I check it over. It 
has no gas. It has no gas card. 

I go back to the supervisor, who is now staring at a computer 
screen and using the words you often here after bad golf shots. 
He says: “No gas card eh? Well here’s my Z card.” I have no idea 
what a Z card is. He doesn’t explain it. He hands me the Z card 
and says: “Do you have a PIN?” 

I have a PIN for my bank card. Is that what he’s talking about?  
I figure it must be something different and so I reply: “A PIN? 
For what?” 

“For the gas card,” he says. (Ah, got it!) “No I don’t.” He gets me 
a PIN and sends me away.

I head to my case for the very first time. I noticed that the other 
Carriers in the zone are now finishing their casing and getting 
ready to pull down. I’m thinking this isn’t going to go well...

And it doesn’t. 

It takes me two hours to case the route. I have more parcels than 
Santa. My DPS is easy to find though — as I am the last Carrier 
to leave the office. 

On my way out of the door, Pandora says to me: “It’ll go great on 
the street. Call at 2:00 and let us know where you are.” 

And off I go to the street. 

It goes slow. I don’t seem to be near as fast as when I had the 
trainer with me. I do a swing and forget the flats. I do a swing 
and forget a parcel. I do a swing and it all goes great. But, it still 
takes me twice as long as it took during training... 

About an hour in and I feel like I’m really starting to get a hang 
of carrying on my own. I’ve done six swings and it’s 1:30. I take 
my first break.

At 2:00, I make the call to the post office as Supervisor Pandora 
had instructed. No answer. I try again at 2:10. No answer. I tried 
again at 2:30. Line busy... 

2:45: I get through. Supervisor Judas asks me where I am. I tell 
him. His response: “Let me go look at the case to see where you 
are.” There’s a momentary silence and I hear Judas, under his 
breath, say, “Oh, sh**! “Keep plugging away,” he says. 
“We’ll send somebody out to help you.” 

He hangs up and my first thought is, “Oh, great! I’m so slow I 
need help.” 

I had no idea that just about every 
first day Carrier needs help! 

As most of us now know, there are days when we all need help. 
It happens. But, on my First Day, I had that overwhelming feeling 
that I may not be right for this job. 

That was until “The Cavalry” came to my rescue! Two Carriers 
came out to me that First Day — one a fairly new Carrier called 
a TE (Transitional Employee) and the other a long-time City Car-
rier. They both bucked me up, said that I was doing a great job. 
They told me that all the dumb things I had done, they too had 
done, more times than they cared to admit. 

They took some mail off me, and told me, “Be safe and hang in 
there because it gets better.” 

And they were right, it got better. 

Not every day is a peach. Nor is every day a dud. Most are just 
somewhere in-between. 

At least I — and each and every single one of us — only has that 
ONE First Day. It does get better!

Part 2 reprint courtesy of the February 2019 EASTERN IOWA 
REPORTER published by Cedar Rapids, Iowa NALC Branch 373 
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Mike Newton is a Branch 782 member who retired in September 2009. This picture was taken a few years before that. He has donated a copy which will be on the wall at the Branch Office.
     You may notice that the picture was taken almost 26 years  ago. (Some of our current members might not have even been born in June 1993.)  You may recognize some of these faces. 
	      Others may not be on the workroom floor any longer. Many have retired. A few others have moved away or even passed away. Life happens at every unit — even yours....

Front Row:	 Ron Klinchuck, Randy Courson (Seniority Date of 31 JUL 1978 is 			
currently the #1 Bakersfield Carrier), Bobby Cruz, Gil Dhilloman, Doug Shinn, 			 
Postmaster Art Ornelas, Paul McCarthy, Allen Connor, Tony Zaragoza, Larry Zarr

Row 2:  Gail Grasse, Frank Arrambula, Jr.., Sunny Chunha, Susie Chow, Marsha 			 
Unknown surname, Tammy Huggins, Elsie Flores, Rosemary Arauza,Diane Diaz, 
Tina Light, Alma Kirby, Tanya Courson, Patty Russell

Their history is also a part of your history, too...
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Mike Newton is a Branch 782 member who retired in September 2009. This picture was taken a few years before that. He has donated a copy which will be on the wall at the Branch Office.
     You may notice that the picture was taken almost 26 years  ago. (Some of our current members might not have even been born in June 1993.)  You may recognize some of these faces. 
	      Others may not be on the workroom floor any longer. Many have retired. A few others have moved away or even passed away. Life happens at every unit — even yours....

Row 3:  Elaine Harbour, Richard Lee, Terri Perez, Ray Franey, Linda Unknown surname, 
Conrad Castrovrde, George Perez, Sharold McBride, “CeCe” Hernandez, Gary Hefley,  
Navi Aparacio, Barbara Brendell

Row 4:  Jim Parker, Paul Zabala, Phil Krause, Angel Vega, Gary Hemingway, L.C. Webb, 
John Howlett, John Sudsbury, Michael Newton, Virginia Unknown surname, Lou “Killer” 
Garvin, Tammy Carlon 

Their history is also a part of your history, too...
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Harrington’s Corner
Chapter 13

Oh boy! If you didn’t come out and play in 
the “Battle of the Stations” 13th Annual 
bowling tournament on February 17th, you 
missed out on a true afternoon of fun! 

The bowling alley was filled with City Carriers, Clerks, Mail 
Handlers, Custodians, Maintenance, Rural Carriers, Supervisors, 
and Postmasters.  We had partici-
pation from over one hundred and 
thirty Postal employees from eigh-
teen different units! There were 
lots of colorful shirts showing the 
unit pride and team spirit!   There 
were also many family members 
and friends who came to watch 
their favorite team take on the 
challenge of who was the BEST 
Station. 

Thirty teams representing all eight 
Bakersfield stations and A.O.’s  
participated. (We had representa-
tives from Shafter, Delano, Taft, 
and Tehachapi, Arvin, and Santa 
Clarita.)  We even had employees from Pasadena, Porterville, 
Canoga Park, and Lancaster join us this year.

We were treated with a Hail Storm that passed through Bakers-
field during the tournament. But, with DJ DaddyAce pumping out 
the tunes, everyone still went on with Bowling and dancing. 

We gave out a lot of prizes this year!  

We gave out Girls Divisions 1st place.  Co-Ed Division 1st place 
and 2nd 
place, 
and a 1st 
Men’s di-
vision. At 
the End, 
overall the 
Plant had 
the top 2 

bowling teams (Combined points) to take home the trophy as this 
year’s champs — their first time ever. Congrats to them!!!

Our Top Female bowler went to Dole Ct’s Diane Ryder for the 
3rd time in four years. Prize for the Top Male bowler went to the 
Plant’s Tony Slabach. This was his first time winning it.

Some of our top raffle prizes included 50/50 Drawing that was 
won by South’s Judy Kiyoshi ($210 buck-a-roos!); four tickets 
to the Gaslight Meladrama show; 
and Gift Cards to Lucilles BBQ, 
Red Lobster, Rob’s Bowling 
Proshop.  We had Amazon Echo 
Spots, Google Homes, and Blue-
tooth speakers. 

And?? The 2 BIG prizes: a 
58-inch 4K Smart t.v. went to 
93306 Hillcrest’s Roal Alaniz and 
$250 Disney card. Many more 
prizes were given out.

Special thanks go out to Ralph Ramirez, Anita Holderman, DJ 
Daddy Ace, and Mashell Bridges for all their help and support! 

At the tournament, I announced that this would probably be my 
last time running the Tournament.  When I started this Battle of 
the Stations over fourteen years ago, it was aimed at bringing dif-
ferent crafts together and getting to know your fellow employees 

outside of work  
in a POSITIVE  
atmosphere.  

So, next year’s tourna-
ment will be………. 
(Who can answer that 
question???)

I am hoping we 
have one of you 

youngsters willing to take on this tourna-
ment and keep the tradition going.

Once again, Congratulations to the Plant on winning their First 
Title!!  215 pictures were taken and many will be seen on the 
Branch 782 website as soon as possible. Thank you, Anita! 
Look for them in either the 
web version of the newslet-
ter or on a special bowling 
tournament file at this address: 
www.782nalc.com. 
Included on the web site is the 
Battle of the Stations history of 
top scores through the years, 
etc.

If you have any comments or 
suggestions on our Battle of the 
Stations bowling tournament, feel free to email me at the follow-
ing addresss: Jeffharrington@hotmail.com.

“Just Another Day in Paradise”

Jeff Harrington  
93308
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Continued on next page..
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13th Annual
Battle of the Stations

February 17, 2019
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Picrtures courtesy of Anita Holderman, NALC Branch 782 Photographer... 

13th Annual
Battle of the Stations

February 17, 2019

“... I announced that this would probably 
be my last time running the Tournament... 

I am hoping we have one of you youngsters 
willing to take on this tournament  

and keep the tradition going.”

— JEFF HARRINGTON —
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Ruff 

                “Working for the USPS” 
       (sung to the tune of Home on the Range) 

Oh give me a route 
Where I’m out and about 
Let me walk 15 miles each day 
In the rain I’ll get wet 
In the summer I’ll sweat 

Dodging dogs 
and their 
Poop all the way 
 

Chorus: 

 
Working for the USPS 
Every day I give it my best 

But seldom is heard an  
encouraging word 
 
    Except when it  
    comes from a 

   guest  
Oh give me a route  
for a body worn out 
Let me sit on my butt  
all day long 
 
For my shoulders go squawk  
And my knees always pop  

and the rest of me  groans right 
along 

 
 

 
 

Pop! 
Pop! 

Groan!!! 

Chorus: 

  
Working for the USPS 
Every day I give it my best 

But seldom is heard an 
encouraging word 
Except when it  
comes from a guest  

 
Oh give me some work 
As a post office clerk 
Daily thousands of  
parcels come through 
 

 
And if 
they wonder how 
I can still missort now 
I will say,  
“I am rushed just like you!” 

Chorus: 

  
Working for the USPS 
Every day I give it my best 
But seldom is heard an  
encouraging word 

 
Except when it comes from 
a guest 
  
 

 

Special Note 

Not only does the USPS provide jobs for its 
own employees, but a whole passel of home 
based businesses depend on it too. Here is 
how one satisfied customer explained the  
value of the USPS to her. 
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And if 
they wonder how 
I can still missort now 
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Working for the USPS 
Every day I give it my best 
But seldom is heard an  
encouraging word 

 
Except when it comes from 
a guest 
  
 

 

Special Note 

Not only does the USPS provide jobs for its 
own employees, but a whole passel of home 
based businesses depend on it too. Here is 
how one satisfied customer explained the  
value of the USPS to her. 

by Bob Knapp, Editor
NALC Branch 238

Ruff
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   Ruff 
 Oh give me a job 
 Where I can dress 
 like a slob 
 Or stay in my pj’s  
 all day  
    
 

I buy things for cheap 
And then sell them for 
steep 
And my carrier hauls 
them away 
 
 Chorus 

Thank you, USPS 
Every day you help me 
de-stress 
You take all my clutter 
With nary a mutter… 
  
and leave me  
a box full of cash 
 

 

Point to Ponder: 
Where seldom is heard an encouraging 
word… 
All of us need a little encouragement every 
now & then. Have you ever had a bad day 
turn around because some smiled at you, or 
told you, “Good job!” or simply said thanks? 
I have! It only takes a little encouragement to 
improve our outlook on life.  
When we are feeling beaten down &  
discouraged, we all have a choice to make. 
We can act on our feelings & spread  
sourness all around. Or we can take the  
initiative in being positive & cheerful.  It is 
likely that we won’t be able to cheer up  
everyone at once, but you may be surprised at 
how little it takes to change the whole    
atmosphere around you. 
Remember, even a small 
candle looks bright in  
total darkness. Will you 
join me in a conspiracy of 
spreading light? 
Blessings, 
Ruff 

A secret message from Ruff! 

Instructions:  Cross out every blah, boop and beep below to find the secret message! 
Blah blah boop boop beep If Beep beep blah boop you Boop boop beep blah haveBeep beep blah boop  
never Beep beep blah boop attended Blah blah boop boop beep  the Beep beep blah boop Tim Boop boop 
beep blah Triner Boop boop beep blah  Fish Beep beep blah boop  Fry, Beep beep blah boop come Blah 
blah boop boop beep  be Boop boop beep blah  the Beep beep blah boop  guest Blah blah boop boop beep 
of Boop boop beep blah  Ruff. Beep beep blah boop BuyBlah blah boop boop beep  one Boop boop beep 
blah adult Beep beep blah boop ticketBlah blah boop boop beep  at Boop boop beep blah the Beep beep 
blah boop regular price Blah blah boop boop beep and Boop boop beep blah receive Boop boop beep 
blah  a Beep beep blah boop second Boop boop beep blah ticketBlah blah boop boop beep  of Boop boop 
beep blah equalBeep beep blah boop  or Blah blah boop boop beep  lesser Boop boop beep blah  value 
Beep beep blah boop free,Blah blah boop boop beep compliments Boop boop beep blah of Beep beep 
blah boop Ruff! Blah blah boop boop beep  More Boop boop beep blah details Beep beep blah boop  next 
Blah blah boop boop beep month Boop boop beep blah . 

Retiree InSight — or another Old Man rant...
by Fred Clark, NALC Branch 231 Director of Retirees

Excerpt from an article from the Fresno, California NALC Branch 231 Postman’s View published in March 2019. 

Reading the list of our Branch Officers, it was noticed that over half are over the age of 60! Only one of 
them could be considered “young”. This is not to insult we rickety old fossils. Their dedication to our 
union is appreciated. We need to encourage young members to step up and become involved. The same 
old cadre seem to continue to attend Branch financed conventions, workshops, and other junkets. New 
blood is needed to bring more vitality to enhance our sense of purpose.

Although this is often mentioned, if you are approaching retirement and need some info, feel free to 
send an e-mail to fredhasgas@gmail.com.
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Article courtesy of the Canton, Ohio NALC Branch 238  
Branch Reporter published in March 2019. 

Thank you, Bob, for your quick reply to my pesky request!!!
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.***

.***
When you order, please indicate if you are an NALC Editor!

Please send me one or more NALC Editor Resource Books! I want Fred’s cartoons!
 Base cost is $30 but you can donate more. (Cost covers wear & tear, paper, toner, etc.)

The NALC Editor Resource Book  is Volume 
II of Fred Acedo cartoons. It presents almost 
1100 of Fred Acedo’s cartoons published in our 
newsletter from 2003 - 2016. This book builds 
on the almost 500 cartoons in the original OuT 
tHeRe book which featured his work from 1993 
through 2002. Welcome to Volume II!

You may have questions about how this book 
can be used or whether or not it will be a good 
investment. You can call me at the phone 
number listed below. You can write to me, or you can e-mail me at BRZIII@AOLcom. I would be glad 
to answer your questions or give you an idea of how this product can be a creative tool for your current 
or future NALC editor in presenting information to NALC members. (Please follow this trail                )

This book is an excellent book of clip art designed specifically for, by and about NALC members and 
our world. (Yes. I am biased. I believe that this is an excellent book of clip art! I hope that you agree...)

Additionally, an index is provided that links all of the cartoons in both the original OuT tHeRe and in 
Volume II to assist editors in searching out cartoons by topic (e.g. dogs, injuries, supervisors, etc.). 

BASIL ZUNIGA 

Curious about what you might be getting? Check out the sample featured on the following page. 

SPECIAL OFFER: I will include a copy of OuT tHeRe with this order. 500 more cartoons! 

editor-guy
from the

Please include $7.90 for USPS Priority Mail postage.
Please make check payable to Basil Zuniga, Branch 782 Editor-guy
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Originally published April 2009  Originally published April 2009  Originally published May 2009  

Originally published May 2009  Originally published May 2009  Originally published May 2009  

Originally published May 2009  Originally published May 2009  Originally published May 2009  

This is a sample. You are looking at page 74 in the nalc Editor 
Resource Book. There are 176 pages in this book that explore glimpses 

into our lives as Letter Carriers from January 2003 to July 2016...
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Our Job is Something  
Special & YOU are, too!

by Dave Skowronek, Treasurer
NALC Branch 2

Many of us have helped in this 
way and our communities are 
better for it! 

As your patrons get to know 
you, you may have a few privi-
leges, also. You may deliver the 
last-minute wedding supply the 
day of the wedding. Or, you may 
be asked to come in while prom 
pictures are being taken. Or 
you may find a great mechanic, 
electrician, plumber, handyman 
or any number of people. 

You will get “that look” when 
you’re not working but are out in 
public in a line at the market or 
at the bank. It’s the, “Where do 
I know you from?” look. (Weird 
how much different we look 
when we’re not in blue.)

You may even come to a house 
when the emergency respond-
ers are there. You may see an 
elderly patron you have deliv-
ered to all alone on her front 
lawn. You’ll go up to see what’s 
going on, give her a hand to hold 
and a shoulder to lean on as the 
EMT’s take her spouse of 50+ 
years out of the home. You may 
stay a little longer until a family 
member arrives. You may be 
the best thing in their day. 

Trust me, you won’t be sorry.

Any number of these things can 
happen in a career of the average 
Letter Carrier. 

One day you’ll look back and 
think of the difference you’ve 
made in peoples’ lives.

It’s why our job is something 
special..and so are you!

Too many people think that all we do is deliver “stuff”. Over the years I’ve 
learned that what we do is so much more than that. We are a special part of the 
community! 

As Letter Carriers, we hold a unique place in today’s society. We not only get to 
see lots of people; if you work in an area for a while, you really get to know people! A patron 
of mine always said that the Letter Carrier was like the Mayor of the neighborhood — that we 
know everyone’s business, and most of the good gossip.

If you’re lucky and stay on a route for an extended time, you’ll have many different experiences. 
You’ll get to watch kids grow up: from the early years when you are really cool and they can’t wait 
to say hi to you; to the high school years when you don’t exist; and, to the time they move out. 
Then, when they visit their parents and chat with you, it’s like you’re one of their best memories.

If you’re lucky you’ll be around when people have good days, birthdays, graduations, etc. You may 
even be offered a piece of cake when you come by. You’ll see the family milestones, and begin to 
feel a part of lives. It’s really awesome when a young kid comes outside because they want you to 
see the new sparkly backpack you delivered yesterday, and they say thanks.

You’ll have people talk to you. Sometimes, even when running behind, but you’ll make the time. 

You may be someone’s only human contact that day. Don’t ever forget that! Many of 
our patrons live alone and we may be their only link to normalcy. Never underestimate the power of 
a your quick human touch with, “Hi, how are you?” 

Some of our travels may not be as 
exciting (annoying animals, angry 
people, uncleared walks, etc.). 
But, we do them day after day. 
Season after Season, and even year 
after year, we are there... 

We know the areas, the neighbor-
hoods and the people!! 

One day, you may notice mail 
building up at a home where the 
customers always empty their box, 
and YOU may be the one to make 
the call to have someone deter-
mine if he/she is okay —  
a simple courtesy check for that 
individual. It may very well be 
nothing. But, most times, you 
are the only one who might see 
that something is not quite right. 
Take the time to check it out. 

Editor-guy Note:
These insights by Dave are  
really profound. If you deliver 
long enough, you will discover 
that you will live them, too...

Article courtesy of the West 
Allis,Wisconsin NALC Branch 2  

Pioneer published in March 2019.
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Branch Officers

NALC Branch 782 Shop Stewards

Branch 782
Website

www.782nalc.com
Rick Plummer, Webmaster

Arvin (93203)			   Mike Munoz		  (661) 304-5516
Avenal (93204)			  John Ortega		  (661) 809-8140
Delano (93215)			  Blanca Ibarra		  (661) 725-1526
Lamont (93241)			  Mike Munoz		  (661) 304-5516	
McFarland (93250)		  Bonnie Whitbey	 (661) 487-0972
Shafter (93263)			  Norma Hamer		  (661) 619-1465
Taft (93268)			   Mike Meza		  (805) 625-4541
Wasco (93280)			   Joanne Layton		  (661) 204-4928
Downtown Station (93301)	 Teresa Ortega		  (661) 391-8026
South Station (93304)		  Judy Kiyoshi		  (661) 817-5529
South Station Alternate		  Darryl Holderman	 (661) 487-5353
East Bakersfield (93305)	 Paul Salazar		  (661) 303-3603
East Bakersfield (Alternate)	 Gilroy Manglicmot	 (661) 301-2156
Hillcrest Station (93306)	 Gilroy Manglicmot	 (661) 301-2156
Hillcrest Station (Alternate)	 Mike Meza		  (805) 625-4541
Brundage Station (93307)	 John Ortega		  (661) 809-8140
Dole Court (93308)		  Denise Ream		  (661) 304-6625
Dole Court (Alternate)		  David Treto		  (661) 865-8922
Stockdale Station (93309)	 Randy Courson		 (661) 345-0256
Stockdale Station (93309)	 Maria Valenzuela	 (661) 496-5929
Camino Media (93311/13)	 Mike Meza		  (805) 625-4541
Camino Media (Alternate)	 Paul Salazar		  (661) 303-3603
Mojave (93501)			  Delga Loza		  (661) 824-8332
California City (93504)		  Ryan Gerstl		  (761) 373-4180
Boron (93516)			   Paula Hogg		  (760) 373-8963
Edwards AF Base (93523)	 Vacant		
Ridgecrest (93555)		  Lynnel Howell		  (760) 382-3030
Tehachapi (93561)		  Paula Hogg		  (760) 373-8963	
Trona (93562)			   Lynnel Howell		  (760) 382-3030

President			   Mike Towery		  (661) 331-9171
Vice-President		  John Ortega			  (661) 809-8140
Recording Secretary	K im Gerdes			   (661) 834-2059
Treasurer			   Molly Biggar		  (661) 832-0393
Financial Secretary	 Anita Holderman		  (661) 487-5353
HBP & MBA Rep. 		 Mark Ramirez		  (661) 398-6075
Sargeant-at-Arms		  David Treto			   (661) 865-8922
Chief Trustee		  Teresa Ortega		  (661) 391-8026
Trustee			   Paul Salazar			  (661) 303-3603
Trustee			   Darryl Holderman		 (661) 332-9201   E.A. BAKER UNION UPDATE is 

published monthly by Merged Branch 
782 of the National Association of Letter 
Carriers, AFL-CIO.
   The opions expressed in this publication  
are those of the writer and are not neces-
sarilly  those of  the publication staff  or 
of the Officers of the Branch.
   The information contained in this publi-
cation is true and complete to our best  
knowledge. All recommendations, on 
equipment and procedures are made  
without guarantees on the part of the 
authors or of the organization. Because 
the quality of equipment, services and 
methods are beyond our control, the 
organization and its publication authors 
disclaim all liability incurred in connec-
tion with use of this information.  
   Information in this publication may not 
be used for illegal purposes.
   We invite all members to contribute  
articles for publication. Copy, if possible, 
should be double-spaced  (but doesn’t  
have to be) but MUST  be signed by the 
contributor. E-mails are preferred...
   The Editor retains the right to edit,  
delete, or reject the article for the good of 
the Branch (and even this is subject to  
persuasion).
   In the hope that material contained 
herein may be of benefit to the goals of 
the National Association of Letter Carri-
ers, permission is hereby granted to other 
NALC Branches to copy or use material 
and/or cartoons promulgated in this  
publication with our best wishes...but 
remember to cite/give us some credit.

Basil Zuniga, Editor-guy
(C) (661) 205-1603

e-mail: brziii@aol.com

Paul Greenfield, Assistant Editor
(C) (661) 203-7802

The “S.A.N.E.”* 
Fred Acedo, Cartoonist

*(Special Assistant Newsletter Editor)
P.O. Box 6532

Bakersfield, CA  93386-6532
e-mail: outthere5150@yahoo.com

Anita Holderman, Branch Photographer
Dholderman@bak.rr.com

OWCP Representative		  Rick Gerdes		  (661) 301-9675
CCA Representative		  Gilroy Manglicmot	 (661) 301-2156
USPS Social Recreation Rep	 Paul Greenfield		 (661) 203-7802
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Non-Profit Organization
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FORWARDING SERVICE REQUESTED

Branch 782 Office
2628 “F” Street

Bakersfield, California

General Meeting
Wednesday

March 27, 2019
7:00 p.m.

National Association of Letter Carriers
“Golden Empire Branch 782”

2628 “F” Street
Bakersfield, California 93301

(661) 331-9171

More info. More pix. More Schtuff!!! Print version had 16 pages. This web version contains 28... 

Each and every month, Branch 782 
sponsors a drawing at the General Meeting  

to encourage you to come to our monthly Meeting* 

Last month, someone should have won $500! 
you could win $500 this month!!!

*The fine print: To win the money you have to be present when your name is drawn...

More pix and results on pages 16 - 21...

13th Annual
Battle of the Stations

Congratulations!!!
Michele Seela
You are a Retiree!!

Details on pages 4 - 5

February 17, 2019


